18 March 2020

WHANGANUI
DISTRICT HEALTH BOARD

Te Poari Hauorg o Whanganui

Sharon Tuer

. . . 100 Heads Road, Private Bag 3003
Via email: stuer@hotmail.co.nz Whanganui 4540, New Zealand

Dear Sharon
Official Information Act Request — NASC manual and HCSS

Under section 14 of the Official Information Act, the Whanganui District Health Board (WDHB) received
a partial transfer of your request from the Ministry of Health on 18 March 2020. You requested the
following information in relation to NASC manual and HCSS (with the questions transferred from the
Ministry of Health to the DHBs highlighted in bold):

1. “The NASC manual for older persons health

4. The number of over 65's receiving long term HCSS in each region (please record personal care
and household management separately)
a. 1-10 hours
b. 11 - 20 hours
C. 21-30 hours
d. 31 - 40 hours
e. 40+ hours

Our response
1. “The NASC manual for older persons health

AccessAbility have responded to this request stating “7 do not believe there is a document
called the NASC HOP manual - there is a generic NASC Manager’s manual, but it is not
something that we share outside of NASC and Ministry”

4. The number of over 65’s receiving long term HCSS in each region (please record
personal care and household management separately)
a. 1-10 hours
b. 11 - 20 hours
C. 21 - 30 hours
d. 31-40 hours
e. 40+ hours

AccessAbility has requested an extension of the timeframe for the data requested as their -
staff are currently working on work related to the COVID-19 Lockdown and request an
extension of time to compile this information for you

Should you have any further queries about the above information, please contact our OIA
co-ordinator Anne Phoenix at anne.phoenix@wdhb.org.nz
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