


7. For each of the last 3 complete financial years, what is the total number of flights for each
destination for inter hospital transfers for fixed wing aircraft?
(DHB to answer)

8. For each of the last 3 complete financial years, what is the total number of flights for each
destination for inter hospital transfers for rotary wing aircraft?
(DHB to answer)

9. What metrics does the DHB use to measure service performance of service providers providing
inter hospital transfer services to the DHB for fixed wing aircraft?
(DHB to answer)

10. What metrics does the DHB use to measure service performance of service providers providing
inter hospital transfer services to the DHB for rotary wing aircraft?
(Transfer to Ministry of Health -request under way)

11. What business rules or agreements are in place with other DHBs for cost sharing for interhospital
transfers for fixed wing aircraft?
(DHB to answer)

12. What business rules or agreements are in place with other DHBs for cost sharing for interhospital
transfers for rotary wing aircraft?
(Transfer to Ministry of Health-request under way)

13. What advice has the DHB provided to the Simpson Review team relating to patient transfers by 
aircraft?
(DHB to answer)

14. What growth forecasts has the DHB completed or commissioned relating to inter hospital transfer
demand?
(DHB to answer)

15. Who is the DHB currently under contract with to provide inter hospital transfer by aircraft, when
does the contract expire and what right of renewals exist within the contract?
(Partial Transfer to Ministry of Health to answer for rotary-transfer request under way).

(DHB to answer for fixed wing)

The Whanganui District Health Board response: 

1. How many currently registered flight nurses are employed by the DHB?
• 14 

2. What is the average remuneration of currently registered flight nurses employed by the DHB by 
qualification and seniority bands?
• Community Step 6-8 $77,443 - $82,957

3. For each of the last 3 complete financial years, how many flight hours have been charged to the
DHB for inter hospital transfers by fixed wing aircraft?

• We are unable to provide this information as it is not captured regularly. To gather this data, it 
would require pulling invoices for the last three years which would be time and resource
intensive.

4. For each of the last 3 complete financial years, how many flight hours have been charged to the
DHB for inter hospital transfers by rotary wing aircraft?
(Transfer to Ministry of Health -transfer request under way)



5. For each of the last 3 complete financial years, how much has the DHB spent with third parties for
inter hospital transfers by fixed wing aircraft?

Fixed Wing - Third Party 
2018 $ 434,523.17 
2019 $ 390,640.06 
2020 $ 396,283.24 
Total $ 1,221,446.47 

6. For each of the last 3 complete financial years, how much has the DHB spent with third parties for
inter hospital transfers by rotary wing aircraft?

Rotary Third Party 
2018 $ 19,947.00 
2019 $ 167,634.96 
2020 $ 140,754.71 
Total $ 328,336.67 

7. For each of the last 3 complete financial years, what is the total number of flights for each
destination for inter hospital transfers for fixed wing aircraft?

FLIGHT TOTALS (patient no's) 2018 2019 2020 
WHANGANUI 528 604 548 
AUCKLAND 7 0 6 
BAY OF PLENTY 1 2 6 
CANTERBURY 0 1 2 
STH CANTERBURY 2 1 1 
CAPITAL & COAST 6 16 10 
COUNTIES MANUKAU 0 0 0 
HAWKES BAY 0 5 2 
HUTT VALLEY 2 1 0 
LAKES DISTRICT 1 4 2 
MID CENTRAL 30 21 45 
NELSON-MARLBOROUGH 12 56 114 
NORTHLAND 3 2 2 
SOUTHERN DHB 0 0 0 
TAIRAWHITI DHB 0 0 0 
TARANAKI 83 126 93 
WAIKATO 2 2 7 
WAIRARAPA 0 3 9 
WAITEMATA 2 1 0 
WEST COAST 0 1 1 

WHANGANUI DHB: 528 604 548 
OTHER DHB's 151 242 300 

TOTAL FLIGHTS: 679 846 848 

8. For each of the last 3 complete financial years, what is the total number of flights for each
destination for inter hospital transfers for rotary wing aircraft?

• We are unable to provide this information as it is not captured regularly. To gather this data, it 
would require pulling invoices for the last three years which would be time and resource
intensive.






