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100 Heads Road, Private Bag 3003
Whanganui 4540, New Zealand
Via email: Suzanne.Rolls@nzno.org.nz

Tana koe Suzanne

Official Information Act Request — OIA 14017 Harm to Nurses

On 7 December 2021, under section 12 of the Official Information Act, you requested the following
information from Whanganui District Health Board (WDHB):

Please supply the following information under the Official Information Act (OIA):

1. The number of incidents related to nurses, midwives and health care assistants being
abused, harassed or physically assaulted/ attacked at their workplace since 1 Jan 2017 to
date, broken down by location andcalendar year.

2. Brief description of the incidents and what the incidents related to e.g. verbal abuse,
physical assault,sexual assault, physical threat or otherwise
3. How many 'code orange'* events that occurred? Brief description of the events

4. Where did the incidents happen? e.g. the emergency department, mental
health/addictions, obstetric?

5. How many incidents were notified to WorkSafe?

6. How many incidents required police interventions e.g. Police report, statements from DHB
employees?

7. How many incidents required an ACC claim?

8. How many incidents resulted in working days lost? And ifso, how many?

9. To be answered in attached excel spreadsheet

Whanganui District Health Boards response:

1. The number of incidene related to nurses, midwives and health care assistants
being abused, harassed or physically assaulted/ attacked at their workplace
since 1 Jan 2017 to date, broken down by location and calendar year.

This information has been collated on your attached spreadsheet as requested.

2. Brief description of the incidents and what the incidents related to e.g. verbal
abuse, physical assault,sexual assault, physical threat or otherwise



Brief descriptions have been provided from 1 December 2020 to date in Appendix B. We
are unable to provide brief descriptions prior to 1 December 2020 due to a change in our
reporting systems and this information is not readily accessible.

3. How many 'code orange'* evene that occurred? Brief description of the events

This information is provided in Appendix A 'Ward Hours by Colour and Ward' report. The
brief descriptions of the events are in Appendix B. Brief descriptions have been provided
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from 1 December 2020 to date. We are unable to provide brief descriptions prior to 1
December 2020 due to a change in our reporting systems and this is not readily
accessible.

4. Where did the incidene happen? e.g. the emergency department, mental
health/addictions, obstetrics?

This information has been collated on your attached spreadsheet as requested.

5. How many incidene were notified to Worl6afe?

This information has been collated on your attached spreadsheet as requested.

6. How many incidents required police interventions e.g. Police report, statements
from DI-IB employees?

We have reviewed your request against our ability to readily retrieve the requested
information. Both our current and previous reporting systems do not capture police
interventions and therefore we cannot provide this information.

7. How many incidene required an ACC claim?

This information has been collated on your attached spreadsheet as requested.

8. How many incidents resulted in working days lost? And ifso, how many?
This information has been collated on your attached spreadsheet as requested.

Under section 28(3) of the Act you have the right to ask the Ombudsman to review any decisions
made under this request. The Ombudsman may be contacted by email at:
info@ombudsman.parliament.nz or by calling 0800 802 602.

Should you have any further queries about the above information, please contactour OIA co-
ordinatorAnne Phoenixatanne.phoenix@wdhb.org.nz

Nga



Graham Dyer
Kaihautl Hauora — Acting Chief Executive
Whanganui District Health Board

ham Dver
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Incident Date & Notification

Te of Incident i Dat Stat Classificati
€ otineident me e ate asstiication Type of aggression Aggression Incident Summa Aggression - Aggression -Aggression h iCal other sexual - verbal ressor Nature of
File Number b Service Sub-Service Site Location e of a resslon other h sical of
INC-20-00020 Staff injury/incident 612-2020 completed Health & safety Aggression/harassment an nca asp lta mergency Agen Ineury
AWs@ssion7harassment Hepartment
ServicesEmergency Department
Aggression/violent behaviour Assault - staff
-20: Whanganui htoxicated patient pushed nurse. hysical Abuse Client to Assault
NC-20-00021 Patient 612-2020 | completed Client initiated Hospfa an CImca -entaTHéaltfe-e on e Awhina
ervices ‘Services - Te Awhina Whanganui lient threatened to kill <2 staff members with a makeshift weapon hysical Weapon Abuse Client to
7-12-20; Hospital and Clinical ental Health & Addiction Services - Te| nnsmas e e g ass e emergency exs oor Wi because staff were unable to attend his requests immediately.
INC-20-00037 Patient 7:514 ervices whina he glass of the emergency exist door is shattered and needs to fixed
10-12-2020 | Completed Client initiated Aggression/violent behaviour Whanganui e Awhina
INC-20-00058 Patient 14-12-2020 | com leted Client initiated Aggression/violent behaviour rfrnary an CEMiTan sy Murm ) Hésin
-2:202) [ommunity Services f Addiction Whanganui ekoae exually inap ro riate abuse towards scribe and admin staff
INC-20-00063 Patient 14-12-2020 | completed Client initiated Aggression/violent behaviour osplta an Clinica Awntal Health & Addichion e Awhina
ervices pedaicms - Te Awhine Whanganui atient required use of SPEC to relocate to the KIW! area.
NC-20-00072 15-12-20; Primary and atients h equipmen ,
ommun- Services me /as met with aggressive male on property, who verbally racially abused contractor.
Contra ctor 16-12-2020 | com leted Health & safe ccu ational Therapy Rangitikei rbal Abuse Client to
stbroughtin by the police through ambulance entrance. reported to have attempted to jump off victoria street
idge to end life. yelling and aggressive. trying to spit and fight police officers. 4 police officers required
o hold pt down. pt in whanau room as fighting with officers and unable to 'get him to room 9. 1M droperadol
iven. MHAT called. states unable to attend as busy with other pt. pt calmed and moved to Room 9. pt rested
or approx Smin in room with police officers outside. pt then became
\gitated and began headbutting wall. police held back pt again and
\andeuffed same. 1M haloperidol given again held down by 4 officers. while been held down, pt kicked 1
olice officer in the genitals, injuring
ame.
L5min later, pt appeared settled. handcuffs removed. police officers
| tationed outside door. pt then heard to be punching wall. writing RN standing outside room witnessed pt kick
lass in door shattering same. laceration noted to foot.
handcuffed pt police again. pt remained settled ntil MHAT rvd. QMHAT initially rung at 1605 and informed
1at the pt was in the department and needed assessing. MHAT stated they were currently with a pt and unable
> come. unable to give and ETA when they would be able
assess.
| VIHAT called again at 1648 pt DNM megan. continues to state they are With another pt and unable to give
TA.
At this time phyc Reg was called. stated he will come and see the pt in
Lomin.
at 1745 pt had still not been seen by phyc reg. DNM called same. he stated he would not attend without MHAT
15 he did not feel safe
Phyc consultant called by DNM. she states she would ring MHAT herself.
1830 MHAT and phyc reg to TA by police and
16-12-2020 16 ini
Aggression/harassment | [lospital and Clinical
INC-20-00073 Patient 16122020 | completed Client initiated Aggression/violent behaviour ervices mergency Department hanganui Hepartment hysical Kick Abuse Client to
INC-20-00091 Staff injury/incident 21-122020 | completed Health & safety ‘Aggression/harassment Pislary an ommunifyTetéht-3lHéa
Fommunity Services & Addiction hanganui e Kopae taff member had his glasses taken from him and broken hysical amage 0 artificial aids | Human
INC-20-00113 Relative/Visitor 24-12-2020 | Completed Health & safety ‘Aggression/harassment aema aterni aermte-’ agencies
. ard
outh Services ha anui artner of antenatal inpatient became verbally abusive to her. rbal Abuse Visitor to
Staff injury/incident 25-12-202 Hospital and Clinical ental Health & Addiction rew cellphone at
R .
i s i ervices - Te Awhina taff Member
Near Miss -t ervices
INC-20-00120 25-12-2020 | com eted Health & safety Whanganui e Awhina atient angry as has no leave to go home for Christmas Day. Threw cel hone at nurse. sical Other Client to Near miss Assault - staff
Patient EFILINE 25-12-2020 | completed Client initiated ‘Aggression/violent behaviour osplta aNd®Inlca enta ea CAddfet10n
15:10:0 ices - i
INC-20-00121 ervices ervices - Te Awhina hanganui e Awhina atient extremely angry at not having leave with family on Christmas Day.
Staff injury/incident 27-12:202 Hospital and Clinical Services - Client to Psychological
Near Miss 030
INC-20-00122 D/WAM
27-12-2020 | Completed Health & safety Aggression/harassment mergency Department Whanganui eception ncident with, aggressive patient in ED. erbal Abuse Human agencies
\t 2215 staff ST observed from the nurse's station that at the end of kereru and kea wing patient and co-client
ere engaged in a fist fight, Scribe/ staff had to separate both and de-escalated the situation. However, scribe
bserved patient throwing punches on other patient, wherethey were unable to land any punches on him.
atient stated coclient initiated the fight and was throwing punches at him which he dodged many times and
as confronted by him first, he stated he hit to defend himself , however scribe observed patient used
xcessive force on co-client and threw him on the floor
o-client stated he initiated the fight not me
oth patients were de-briefed on appropriate behaviour in the unit and reminded there is no tolerance for
ggression in the unit and to walk away if been confronted and not engage in physical fight and inform staff.
oth patients were agitated post fight and took a while to settle down nil injuries reported
27-12-202 Hospital and Clinical ental Health & Addiction
INC-20-00127 Patient 22:15:0) 27-12-2020 Client initiated Aggression/violent behaviour ervices ervices - Te Awhina Whanganui e Awhina
\t the start of the shift 1510 hrs, patient was accessed by Scribe and staff member in KIWI. Patient was
istressed of the fact she is now nursed in IPC and wants to come out, wanted to know when was she able to
ome out, scribe stated she will have to remain in IPC till Tuesday for an RC review and work with the staff
nd progress to the acute side , patient was not happy with scribes response to being left in IPC till Tuesday
nd Was irritable and angry accusing scribe that you don't care, you didn't acknowledge when I said my
rother died you walked away and didn't respond anything. Asked scribe to leave and while turning back she
harged at scribe wanting to assault. scribe and staff member exited the door with minimal restraint during
he process it has caused her a bruise in her left arm, no other injuries occurred to staff or co-client, incident
leported to police.
Patient had a chance to de-brief with scribe on 4/1/2021 and has
3-1-202)
ospital and Clinical ental Health & Addiction Services - Tel
INC-21-00146 Patient -202 412021 Client initiated Aggression/violent behaviour ervices whina Whanganui e Awhina
INC-21-00147 Staff injury/incident 7:30 5-1-2021 |Completed Health & safety Aggression/harassment ospltaan C Inica urgical Ward
2 ervices Whanganui urgical ward taff member unched in face by psychotic patient ysical Punch Client to ault Assault - staff
INC-21-00159 Patient 22:24:0) 8-1-2021 |Completed (Client initiated Aggression/violent behaviour osp an Inlca entaea& lon e Awhina
- Te Awhii
ervices ervices - Te Awhina Whanganui amage to the hosptal property
INC-21-00171 Patient AATITAN & 11-1-2021 |Completed [Client initiated ‘Aggression/violent behaviour ospltaan tntca enta ea Ictlon e Awhina eate argument etween two patlents. ear m ss to poten la sever physical altercation.
9:00; " .
19:00:0) s - Te Awhina S
hreatened me with intent to act on these threats as was advanced towards me and only stopped by physical
lestraint one nursing staff who was present who stepped betv,'een myself and the patient and pushed the
atient back from advancing towards me. Patient also made direct verbal threat to kill son
121-202
11:50 ospital and Clinical ental Health & Addiction Services - Te|
INC-21-00181 Staff in eu [incident 12-1-2021 [in Progress Health & safety A ervices whina Whanganui e Awhina sical Abuse Client to Assault .
INC-21-00188 [Staff injury/incident 13-1-2021 |completed Health & safety Aggression/harassment Fexxial and Cincy edical Ward Human agencies
jenmacn s )
- - Whanganui edical ward as kicked by CSO patient in left breast hysical Kick Client to Bruising or crushing Assault - staff
INC-21-00201 Relative/Visitor 15-1-2021 [completed Health & sa geresslon arassment aterna, atermty ward cing an unching door|
fon/vi outh Services
Aggression/violent behaviour aternity Whanganui ression towards artner and staff sical Other Abuse Visitor to
NC-21-00215 Patient 17-1-2021 fcompleted (Client initiated |Aggression/violent behaviour osplta Inlca en-HG & 1on tan
ervices ervices - Stanford House fouse
Whanganui atient physically assaulting co-client @ 1505




FETEOE

NC-21-00233 patient 2 20-1-2021 |com leted Health & safety [Aggression/harassment ospltaan CInca ervices - Te Awhina heiing carmabis T courtyard, smoking Tobactu T edspace, Refised to

1450 !

AL ervices i ned
Whanganui e Awhina vew staff retained bghter rbal Abuse Client to
221202 iospital and Clinical Emergency ale ne o gra me an pu rtiétoWa s 1m. a o pus patient away. Also repeatedly made comments on my
4250 ervices B and how ‘gorgeous' I am.

NC-21-00243 Staff injury/incident 2202 2212021 {completed Health & safety mergency Department Whanganui xual Push Sexual assault Client to Assa ult Assault - staff
INC-21-00260 Relative/Visitor 1321 26-1-2021 (Com leted (Client initiated IAg ression/violent behaviour aterna, aediatrics orn ors stal rwells anwa ner has a baby who is in SCBU.

outh Services

Whanganui




26-1-2021

Emergency to L hand during
NC-21-00265 Staff injury/incident St-10021 27-1-2021 | Completed Health & safety Aggression/harassment Hospital and Clinical mergency Department Whanganui |department Painful L. Thumb post physical assessment of pt during GCS. Patien grabbed thumb and wouldnt let go Physical Other physical Client to lruising or crushing
INC-21-00292 com eted Client initiated Aggresston/harassment ervices oSVItATAWChiéal” ervices - Te Awhina Whanganui [Te Awhina
Patient Aggression/violent behaviour ervices Patient damaged window in door to nurses station. Verbal Abuse Client to Assault - staff
31-1-2021] Hospital and Clinical ental Health & Addiction Services - Td asepunc e o ce Win ow repea e y causing Win ow an Win ow frame to fly into the offce, Piece of wooden
INC-21-00293 ervices whina 'window frame hit RN on the right orbital bone
Staff injury/incident 1-2-2021 | Completed Health & safety Whanganui [Te Awhina Physical Client to ruising or crushing Non-physical
agencles
Caring for woman in labour, asked Woman to stop using entonox between contractions and to get some
loxygen to her and baby. Woman then proceeded to verbally abuse midwives x2. "F*** off", "get f*****" etc
IStaff left and midwife advised we do not need to care for her and will get someone else as we will not put up
INC-21-00302 Patient 29-1-2021] completed Health & safety Aggression/harassment aternal, Child & aternity hanganui Maternityward_|with that behaviour here Verbal
INC-21-00304 Patient 30-1-2021] com eted Health & sa Aggression/harassment outh Services ntegrated OAérat10ns Abuse Client to
oS$IfalAhdClinicav™ entre
ervices Whan anui ther Verbal Abuse Client to
INC-21-00306 Patient 32-2021 Completed Client initiated geresslon/harzssmeht ospltaann ca mergency Department han anui Einergency Verbal agaression, verbal abuse non compliance wen pa lent was not given a CT scan.
o . ervices [ <
Aggression/violent behaviour i \department Fatiant Taiwily becoming verbally ahusive towards SHO & BN what Verbal Abuse Visitor to
3-2-2021) Hospital and Clinical aten-adb€enin  alen g ngagainst nursing staff when changing- had bowel motion and kicked against rail.
INC-21-00308 Patient ervices
-2-202 3-2-2021| completed Client initiated Aggression/violent behaviour edical Ward anganul
INC21:00318 Patient 6-2-2021 | Completed Health & safety ‘Aggression/harassment ANA LI edical Ward wtient Who &s of dose observalion (0o rabbed and hold the HEA By .
" Medical ward habeht and colar,
ospltal
ervices hanganui Medical ward Physical Client to
17-2-2021] atient Safety, Quality and usoueemalnenterance, involving 3
|nnovation eople, one of which was a male, possibly an gang member
INC-21-00362 peop possbly angang
*
Organisational 2021 18-2-2021 | completed Health & safety SQl - All Services anganul (car park Verbal Abuse Visitor
INC-21-00363 Patient 18-2-2021 Client initiated Aggression/violent behaviour Ineca lenta e-alfh & Ictlon to
Completed ervices ervices - Te Awhina hanganui Kaka riki Patient assault doctor
her application of an extension of her current Section 30(Inpatient Complulsory Treatment Order).
'We were both seated about 2 metres apart, to maintain social distancing. She became infuriated with me, as |
as explaining to her that | would not be discharging her back into the community after her court hearing, as|
felt that she remained to unwell, to be safely manged in the community, at present.
ithout any warning, she suddenly leapt out of her chair and punched me with her left fist on the right side
f my face and head, just in front of my right ear.
|immediately removed myself from the waiting room, whilst nursing staff intervened and de-escalated the
(client.
hilst | was explaining what was happening to the Judge, the client allegedly told the nursing staff that she
planned to continue to assault staff, as she believed that prison Was a better option than remaining in Te
(Awhina.
'She appeared before the judge, who adjourned the proceedings, as he felt that the client required legal
representation, as she clearly was opposed to a Section 30 being made and she became quite abusive towards
he judge too.
I have also made a report to police and the event no. is P045532449.
aiting rooms/
17-2-2021 ental Health & Addiction recept
INC-21-00365 Staff injury/incident 14:45:00 19-2-2021 | completed Health & safety Hospital and Clinical Services en.lices - Te Awhina Whanganui lon areas Physical Punch Abuse Client to sault Assault - staff
20-2-2021] Hospital and Clinical ental Health & Addiction [Stanford the
INC-21-00369 patient evices ervices - Stanford House House drinking bucket (for the unit dog) and threw it at a Nursing Station window.
22-2- 20-2-2021 | completed Client initiated Aggression/violent behaviour Whanganui
INC-21-00373 Relative/Visitor 14:58:00 22-2-2021 | Completed Health & safety Aggression/harassment lospita an ‘mea edical Ward Whanganui Medical ward unc up etween mly me ers visiting anot er mly mem r W o IS an inpatient on the Medical Ward.
--2021 ervices Physical Punch Visitor to
INC-21-00378 Patient 23-2-2021 | completed Client initiated ggresston arassment losEifal sn Inlca urgical Ward Wha anui [Surgical ward t aggressive security guards
Aggression/violent behaviour ervices 2 Physical Bite Abuse Client to
Staff injury/incident 2+2:2021 rimary and ommunity Mental Health & Addiction
INC-21-00384 Near Miss Fommunity Services
2522021 | Completed Health & safety Aggression/harassment Whanganui Te Kopae Client attended Te Kopae. He was abusive, threatening and damaged property. Verbal Abuse Client to lear miss
Staff injury/incident jospital and Clinical Human agencies
INC-21-00410 Near Miss 30-1-2021 ervices
-32021 2-3-2021 | Completed Health & safety Aggression/harassment pecialist Nursing Services Whanganui other \Verbal aggression verbal abuse, non Verbal Abuse Client to sychological
INC-21-00423 Patient 732021 | completed Client initiated geresslon/harsesmeh€ AOSEITAl N Ui ca’ | Vedical Ward Human agencies
i ok I
Aggression/violent behaviour i,“m':‘. - = \ Whanganui Medical ward Patient became aggressive towards staff Physical Weapon Abuse Client to
2021 rimary and atiéht-Waiitéd-toib6-it-MRI-SCAi1 uring scanning, owever n use alarm buzzer given to her. She was heard
INC-21-00450 Fommunity Services screaming above scanner noise. Patient very upset and abusive
Patient 15-3-2021 | completed Health & safety adiology Whanganui Radiology Verbal Abuse Client to
143-2021) jospital and Clinical
214 10 ini i i X
INC-21-00457 ervices Pain in left shoulder and neck from a confused patient grabbing RN arm in close observation room. eran unspecified
Staff injury/incident 17-3-2021 | Completed Health & safety edical Ward Whanganui Medical ward o ) Other confusion Other Grabbed arm Client to juries Unspecified agencies
INC21-00471 Patient 20-3-2021 | completed Client initiated ‘Aggression/violent behaviour ervices on |Whanganui fre Awhina trefused oo JMITedCalion. Thraetensd sixff with
ervices - Te Awhina utilised wef ¥1z medrryreal e
Lu mhmrislerac mecications. fent acampcar.
At 0305hrs nursing staff on Constant rang the call bell stating that patient was hitting her head on the wall.
hen staff entered the room, she was on the mattress punching her with both hands and distressed +44.
At 03315hrs nursing staff heldpatients hands so that she could not punch herself. Patient continued to
become more distressed and started kicking out at nursing staff, so arms and legs were needed to be held.
DNM arrived with Security so DNM assisted with restraint.
Placed on Section 111 at 0305hrs and paperwork completed.
Once started to settle hands were removed from patient, and she got up and went to the door asking to be let
lout, same refused. Offered a drink of water several times but declined same. Stood by the wall and spoke with
nursing staff but remaining adamant that she did not want any PRN medication.
RMO called at 0335hrs and then again at 0340hrs to come and see patient due to her presentation and
distress level. RMO arrived on the ward at 0345hrs.
Time spent with patient by RMO , RN & RN from 0430hrs ? 0515hrs talking about what had happened and her
eelings. Adamant that she did not want medication, as she does not want to be like her mother and take
antipsychotic's. Stating that she wants to be dead. Wanting nursing staff to let her leave the ward so that she
ould go to the bridge and jump in the river. Verbalizing feeling of worthlessness, not being worthy, thinking
he is ugly, and wanting her life to be over. Poor self-esteem evident. Feels her parents have left her here in
hospital. Continuing to refuse any medication when offered throughout the conversation.
RMO spoke to Dr @ 0510hrs, and RN spoke with Dr at 0515hrs. Dr plans to come to the ward to see patient.
Dr arrived on the ward at 0S50hrs.
23-3-2021
fospital and Clinical ental Health & Addiction Services - Td
INC-21-00476 Patient 23-3-2021 23-3-2021 |completed Client initiated |Aggression/violent behaviour ervices whina Whanganui e Awhina
INC-21-00481 Patient 2332021 |Completed Client initiated |Aggression/violent behaviour ospltaan C Imca ritical Care Unit Whanganui ccu oung activ y suiddal fainalé
ervices
27-3-2021 iospital and Clinical ental Health & Addiction Services - Tel
INC-21-00502 14:34:00 ervices whina
Staff injury/incident 27-3-2021 |com leted Health & safety Ag Whan anui Te Awhina Client grabbed employees back whilst employee tried to administer medication Physical Push Client to nspecified Assault staff

Injuries




lental Health & Addiction Services - Te|

eceived phone call from a lady who s living in the RMO residence behind Te Awhina. She informed scribe do
e have a Maori male client, who she described wearing tan pants and taking his shirt off. He was yelling out
udly +++and stripping his shirt off. The lady said she was scared and wanting staff to come and get him. He
as heading off down towards the driveway - Gate 2. Scribe thanked the lady and asked her name., she Was
oncerned she was home with her infant baby. She said her husband is a

r over in the General Hospital. She said what if i walked outside and ound him, he could of harmed me.

cribe reassured her, staff are out looking for him now. Scribe thanked her for alerting our services.

cribe received another phone call from person at 1000 hrs. She was wanting some feedback of the above
cident. Scribe informed her we found client and as a duty of care, we have locked our unit to prevent further
andering AWOL. Scribe has submitted an incident report for

Hoverz. Persen was appewciativn of information and saribe

scribe thanked person.

NC-21-00503 o 28-3-202 2832021 | completed Health & safety Hospital and Clinical Services Awhina Whanganui b Awhina Verbal Abuse Client to
28-3-202 Maternal, Child & ediatric ward
Youth Services
ather of patient in room one was verbally abusive towards staff, family and Police and Was threatening to take
INC-21-00512 Relative/Visitor 30-3-2021 | Completed Client initiated Aggression/violent behaviour aediatrics Whanganui lhe patient out of the hospital.
31-3-202 Hospital and Clinical Imergency is man a pt in ED and became violent and abusive when admittance to dept was declined
ING-21-00518 bervices ppartment lue to his behaviour.
Relative/Visitor 31-3-2021 completed Health & safety Emergency Whanganui Physical Kick Abuse Visitor to
Staff injury/incident 31-3-202; Hospital and Clinical re o pus stroller into
. Lo employee
Near Miss services ute Stroke  unitfiCA was Walking patient around ward when patient became aggressive towards and tried to shove stroller into|
INC-21-00519 31-3-2021 | completed Health & safety AT&R Whanganui su) he HCA worker. phsical Other Threats Client to ear miss Indoor environment
\WOL from ward.
31-3-202 Assault was unprovoked, followed a hand shake between staff member and client.
ental Health & Addiction
INC-21-00523 Patient 10-3-20 31-3-2021 | Completed Client initiated Aggression/violent behaviour Hospital and Clinical Services ervices - Te Awhina Whanganui Awhina
INC-21-00526 Staff injury/incident 142021 | Completed Health & safety Aggression/harassment rimary an ommunity enta ea
31-32 Community Services & Addiction Whanganui Awhina it in the chest by an aggressive client Physical Punch Client to Assault
INC-21-00531 Staff in eu lincident 1-4-2021 Completed Health & safety Aggression/harassment aori Hea an laori Health and Equity Whanganui e Awhina atlent assau t sta mem er m aon ea, over In e w ina Kereru Room. Human agencies.
Equi
Physical Client to Assault Assault - staff
atient grabbed nurse wrists and squeezed would not let gop then swore at nurse and pushed nurse into back
14-202 f door hitting her back on the door handle
trains of joints and
INC-21-00533 Staff injury/incident $52021 1-4-2021 completed Health & safety Hospital and Clinical ledical Ward Whanganui edical ward Physical Push Abuse Client to djacent muscles Human
INc-21-00558 6-4-2021 completed Client initiated Aggression/violent behaviour Services oSAita18iWClidica &iftal-HEaIW&WAddfétion Awhina resista nt an DTS MEQLIres S27¢ hudd oo wlhier xde in nrder agencies
patient 4202 Eervices ervices - Te Awhina Whanganui b administered IMI medications. Physical Abuse Client to
NC-21-00560 Patient 64-2021 | completed Client initiated Aggression/violent behaviour ospltaan C Imca T&R
pervices 8 it (ASU) atient voiced has been physically attacked by security guard
INC-21-00562 Patient 11:34:0 742021 | completed Client initiated Aggression/violent behaviour osplta an Inica ervices - Te Awhina Awhina
Services Whanganui ram injections given for treatment resistent psychosis. Physical Abuse Client to
INC-21-00583 Staff injury/incident 12-4-2021 | completed Health & safety Aggression/harassment edical Ward o
23045 <espitat p' anc Clnizal
Relative/Visitor 4-2021) enveecas | Whanganui edical ward urse verbally abused by family member Verbal Abuse Visitor to ssault Assault - staff
INC-21-00598 15:27:0( 14-42021 completed Client initiated geresSion/harassHent s ad Fominasity Martal Heallh
2-20 Aggression/violent behaviour B Addition X
Community Services  — Whanganui Kopae amily complaint and aggressive behaviour Verbal Abuse Visitor to
INC-21-00637 Patient 1:40 26-4-2021 completed Cfient initiated Aggression/violent behaviour osplta and-Cliffca urgical Ward ug a hole
Lo . . n the wall which sent the emergency bell off.
Services Whanganui rgical ward
INC-21-00650 Patient 29-4-2021 29-4-2021 com leted Client initiated Aggression/violent behaviour “capxtal and Oweca ervices - Te Awhina
ces Awhina
pomdces = Whanganui ™ Mtaff asault
INC-21-00661 Staff injury/incident 152021 | Completed Health & safety Aggression/harassment ospltaan Intca AT&R cute Stroke unit
L Punch
services Whanganui sv) unched in stomach by patient with dementia Physical Client to ssault Assa ult - staff
INC-21-00665 Staffin eu lincident 252021 252021 | Completed Health & safety Aggression/harassment osp1tfah&Clihica edical Ward
3--2021 services Whanganui edical ward atient elbowed scribe in jaw Phical Punch Client to ssault Assault - staff
INC-21-00583 Patient 452021 | comleted Client initiated Aggression/violent behaviour aterna, ublic Health
fouth Services Whanganui ut atients erbal abuse to child
INC-21-00697 Staff injury/incident 7-5-2021 | Completed Health & safety Aggression/harassment Hosplta an Inlca enta ea Icon case see 0
2 services ervices - Te Awhina Whanganui lther inor in eu to elbow during restraint Physical Push Client to rulsrng or crushing
INC-21-00701 Patient 852021 |c leted | Client initiated Aggression/violent behaviour osplta an Intca enta HéslthCAddia10n Hyman agencies
pervices ervices - Te Awhina Whanganui Awhina atient assaulted staff member - drink bottle thrown at head Verbal Abuse Client to
isruptive in the chapel upsetting the Woman setting up to take sundays service. He Was asked to leave and
levated further so police were called. | sent the woman and her husband to the main entrance to greet
lhose coming for service and advised they could return when the person had been removed.
9-5-2021
Hospital and Clinical ntegrated Operations
NC-21-00707 Relative/Visitor 952021 |In Progress Health & safety bervices entre Whanganui ther Verbal Abuse Visitor to
INC-21-00719 Patient 1152021 | completed Client initiated Aggression/violent behaviour ospltaan Intca entaea & ction
ervices ervices - Te Awhina Whanganui Awhina atient self harm, threats made towards staff
NC-21-00720 Organisational 11-5-2021 completed Client initiated Aggression/violent behaviour dcspital and Clrical coon
i ervices - Te Awhina hanganui . Awhina elf harm incident relted to acuity of the ward.
NC-21-00724 Staff injury/incident 12-5-2021 Completed Health & safety Aggression/harassment iespital and Cirical edical Ward mem er oneeaanace an po ey aggressive
m' .ﬂ(g atient Assault - staff
— S Whanganui edical ward ohysical Weapon Client to ssault
NC-21-00726 Staff injury/incident 12-5-2021 completed Health & safety Aggression/harassment fozpital and © edical Ward slea
2 SR L
Senods s ) s I et
L . g edical ward icked by patient to left side of chest Physical Kick Client to Assault
NC-21-00729 Patient 1252021 | Completed Client initiated Aggression/violent behaviour ospltaan Imca edical Ward
bervices
Whanganui ledical ward icked staff member to left side of chest
NC-21-00730 Patient 1252021 | coleted Health & safety Aggression/harassment ospan Inca edical Ward
pervices hanganui edical ward ssault to 2 staff members. physica | Push Client to
Staff injury/incident 125-2021] Hospital and Clinical
Near Miss bervices
NC-21-00735 13-5-2021 | completed Health & safety edical Ward Whanganui edical ward ushed over by patient and fell over. No injuries sustained Physical Punch Client to ssault Assault - staff
INC-21-00744 Patient 17:45:00 15-5-2021  |Completed Client initiated ggresslon rassmen ospitaan Inlca enta ea Ictqon
Aggression/viotent behaviour services ervices - Te Awhina Whanganui Awhina atient who has high suicidal risk attempted to AWOL Physical i i Client to
Hospital and Clinical ental Health & Addiction Services - Te er  an
L whina bnspecified in -
bervices
ries
INC-21-00745 Staff injury/incident 15-5-2021 g- 15-5-2021 |completed Health & safety Whanganui Awhina hiured left elbow during restraint Physical Push Client to Human
INC-21-00762 |Staff injury/incident 20 19-5-2021 Completed Health & safety Aggression/harassment ospltaan CInlca edical Ward mp oyee punc ineclinanawltrno ISIng patient using a agencies
10:00 bervices ara Stedy
202 Whanganui edical ward Physical Punch Client to ssault Assault - staff
INC-21-00769 Patient o B’-;'"Sa 21-5-2021 Completed Health & safety |Aggression/harassment osprtaan Inrca on Awhina nf6"rme police
iB:1Sy [
pervices ervices - Te Awhina hanganui \WOL from unit at 1545 due to risks police contacted Physical Other Client to
elf harm, AWOL atempt. Threatening and hitting staff, damaging hospital property.
Tangata whaiora was climbing fence to get on to roof by day service and smoking shed, managed to come
lown and started kicking and hitting at staff. Broke the drain pipe and continued to threaten and hit out at
jtaff.
Hospital and Clinical ental Health & Addiction Services - Te
INC-21-00777 Patient 24-4-2021 24-5-2021 | Completed Client initiated |Aggression/violent behaviour bervices whina Whanganui Awhina
INC-21-00785 26-5-2021 Hospital and Clinical
ervices
Toatal and Cinic
patient 2652021 | completed Client initiated |Aggression/violent behaviour k eatal and Cincel edical Ward anganui edical ward cribes tone of voice was minimal and soft when explaining. However Patient still physically attack scribe.
INC-21-00796 Patient 29-5-2021 completed Client initiated |Aggression/violent behaviour m; enta ea on
ervices - Te Awhina
anganul Awhina ssault on staff
INC-21-00806 Relative/Visitor 3152021 |Completed Health & safety |Aggression/harassment osp mergenc D rtment mergency d
. trnent
pervices nganui /erbal altercation between Dr and Patients Father. Verbal Abuse Visitor to
[Staff injury/incident 25-5-2021 Hospital and Clinical
Near Miss 21:13 hervices
INC-21-00810 31-5-2021  |Completed Health & safety |Aggression/harassment ledical Ward anganui edical ward atient grabbed staff member arm Physical Other Grabbed arm Client to ear miss Unspecified




NC-21-00817

Patient

162021 |Completed Client initiated [Aggression/violent behaviour ospltaan Imca edical Ward edical ward all agencies
hervices hanganui
INC-21-00826 Patient 452021 [Completed Client initiated /A ression/violent behaviour nmaryan  Services ommunl 2 e
communi k Addiction Kopae lient threatening harm to 2 x staff member
ospan Imca rippe an
C-21-00828 ftaff ineury/incident 4-6-2021 jompleted lealth & safe gg rvices Critical Care Unit [Whanganui cu tient gripped RNs wrist very hard as t aggressive and combative Physical ther jard lient to sault ssault - staff
== ospita an Ineca
INC-21-00830 fatient +6-2021 |ompleted lient initiated lggression/violent behaviour rvices Critical Care Unit \Whan anui cu tient aggression and
2 lient initiated \ ression/violent behaviour ospitaan Inlca AT&R ute Stro e unitkin tear aquired during ng tube insertion
. AsU)
C-21-00836 patient 5-6-2021 fompleted rvices Whanganui
rains of joints and Pssault - staff
fjacent muscles
6-6-202] spital and Clinical
C-21-00838 taff injury/incident 662021 [ompleted lealth & safety \ggression/harassment rvices Surgical Ward Whanganui urgical ward ick lient to
nfused agitated patient kicked scribe on L) shoulder
fentally unwell client -Interim KIW attempting to get client treated for 4 weeks-raised concerns numerous times| otential risk for physical
lt CMHAS meetings in order for other staff and MHAHT to be aware - low threshold for admission if client self| grression  when  dealing
resented and/or via emergency services (Dr.'s and Interim KIW notes). Interim KIW uanable to witness enough ith a person who is
. vidence to satisfy criteria of use for MHA. On 6/6/2021 MHAHT contacted by police that client's neighbours; entally unwell with no
imary and Community Mental Health ¢ : : ‘ ;
Drganisational jere concerned that client was inside his home screaming as cars passed by. Deemed as non-urgent by MHAHT] upport offered or available
C-21-00886 15-6-202] 16-6-2021 Fompleted Health & safe Aggression/harassment mmunity Services 4 & Addiction Whanganui e Awhina Ind not followed up. Client has hx. of endangering his safety and others. Other o K/W lient to
1-402 geresslon/haiassréént nWClfniéa erdal Health & Addelion
C-21-00889 patient 17-6-2021 fompleted Client initiated Pegression/violent behaviour rvices Services - Te Awhina Whanganui e Awhina Issault on staff Ph sical buse lient to
taff injury/incident 17-6-207 [ospital and Clinical Mental Health & Addiction
INC-21-00890 Near Miss Aggression/harassment rices Services - Te Awhina fe Awhina unched on left side of face when physcially assaulted b a client P sical buse lient to ssault Assault - staff
o -202 17-6-2021 completed Health & safety osplta and® Inlca Whanganui a
rices
INC-21-00896 18-6-2021 _[Completed Health & safety g8 eatre Services Whanganui rheatre xpired product used on patient Verbal hreats Emplo ee to
iember to come and tie up their sterile gown, when person B came up behind person A, grabbed the gown isorders of muscle,
\eck ties and yanked abruptly and without warning pulling Person A backwards and off balance, yanking them gndons and other soft
jssues
Jospital and Clinical ackwards A's throat
NC-21-00911 1-3-20: 21-6-2021 |com eted Health & safety ggression/harassment ervices Theatre Services fheatre P ical Other injury as per ACC Other agencies
1 s .
Staff injury/incident 2 ospitiTe- nca Whanganui
lervices Specialist Nursing Services
2100938 Patient 25-6-2021 |Completed (Client initiated agaression/violent behaviour Whanganui Outpatients atient became verbally aggressive and refusing treatment Emp)eyee to
——— 1.7-20: laori Health and Equity auri Ora accommodation. Te Hau Ranga Ora unaware of patient on leave in this space. Pt elevated last]
15:01: vening.
Patient 2:7-2021 |Completed Health & safety lAggression/harassment Maori Health and Equity Whanganui other Verbal \buse Client to
Patient 3-7-2021 |Completed (Client initiated |Ageression/violent behaviour lervices Aenial Taafth & Addcen Te Awhina taff iéqiiiiédto iS@SPECWSAfeymove a pa e a secure area an administer emergency medications.
NC-21-00969 | Services - Te Awhina Whanganui
ji i i Co ity Mental Health
Staff injury/incident 29-6-20 rimary and mmunity Mental Hea! lient began to act in an aggressive and threatening manner while in the back of MHAHT car while being
INC.21-00079 Near Miss 5-7-2021 |In Progress Health & safety IAggression/harassment ommunity Services & Addiction Whanganui Other kransported to community respite Verbal Nbuse Client to ear miss |Assault - staff
" atient said she doesn't want admission, uncooperative, defiant, agitated, non compliant.
he ran towards the reception toilets and tried to lock hersef inside.
N intervene to avoid this happening and scribe followed to assist.
Patient became abusive, MHAHT said if she needs to use the toliet can do TA patient area.
atient refusing to move from the corer of the toliet where she manage to wedged herself.
IMHAHT and Te Awhina staff again attempted to coax patient from the toliet to no avail.
IMHAHT reached over to support patient out of the toliet area by grabbing her left arm.
Patient then punched RN in the face, We restrained her, RN had left arm, RN had right arm.
She started to kick out, resisting, RN supported patient's head, taken her thru the side door of the dinning area.
RN open side door for an easier access, however patient resisted and tried to wedge herself against door framd
IStaff managed and got her through into the dinning room, then staff
Aggression/violent behaviour rimary and
INC-21-00986 Patient 7720 7-7-2021| Completed Client initiated ommunity Services Community Mental Health & Addiction | Whanganui Te Awhina
com leted Client initiated o ) Hezpkal and COFIG en 1Héilth&Addiétibn Whanganui Te Awhina Re uired Police to move patient to secure area.
Aggression/yviolent behaviour ) )
INC-21-01015 Patient 14-7-2021 Services frvices - Te Awhina
Commissioning &
opulation Health
13-7-2021 ent initi
Client initiated ervices
INC-21-01020 Patient 14-7-2021 Completed Aggression/violent behaviour usiness Whanganui Lambie ground floor |Reception Staff verbally abused and physically i by Outpatient
INC-21-01023 Patient 2 157-2021| completed Client initiated ggresslon arassment ospita an C nica enta ea “coon hanganui tanor atient ss a sta mem er on t e c ee w en con ronte e ecame verbally abusive and challenging Verbal Abuse Client to
13:49:00 Aggression/violent behaviour pervices lervices - Stanford House House
INC-21-01062 Patient 24-7-2021 Completed Client initiated Aggression/violent behaviour osplan Inlca enta ea Ictlon hanganui Te Awhina atlent attempte to ta swipe access sta mem er so t ey cou AWOL from Te Awhina.
Services frvices - Te Awhina
strains of joints and
adjacent muscles
ressiontharassment Hospital and Clinical Aggressive pt had hold of my wrist when he tripped pulling me down with him, wrenching my back
INC-21-01081 Staff injury/incident 27-7-2021 28-7-2021] Completed Health & safety — Services T&R Whanganui ATER . Physical Other Held and pulled down Client to Assault - staff
T osplaan Clmca
INC-21-01082 Contractor 3:41, 28-7-2021| completed Health & safety fpervices T&R hanganui ATER Pt unched security guard in the groin Physical Punch Visitor to
ospaanCinca Assault - staff
) Services ) ! o )
INC-21-01083 Staff injury/incident 28-7-2021) Completed Health & safety Aggression/harassment T&R Whanganui AT&R patient punched me in right breast Physical Punch Client to |Assault
completed Health & safety ospaninca Security Guard as: by patient Punch
VETar dgorestn Towarss Snuopes fron Mother oF Gl Whan dirie
INC-21-01092 Contractor 30-7-2021 | Aggression/harassment Services T&R Whanganui AT&R ol ¥ Physical |Abuse Client to
Maternal, Child & Paediatricward | entered the room to check on baby's breathing, who is admitted in paediatric ward with viral respiratory
31.7-2021 com leted Health & safety Youth Services illness.
INC-21-01103 Staff injury/incident 1-8-2021 aediatrics Waimarino —— - —— - Verbal lAbuse Visitor to |Assault Human agencies
Health & safety ospan entaea& lon hanganui Te Awhina ro e pu wa upto main en ¥ ©F U8 T8 B4l 2 un an kicked the glass doors. The doors|  Physical Kick Visitor to
INC2101107 Relative/Visitor 15:25 182021 | Completed Services ervices - Te Awhina smashed
ospltaan Inlca Other Assault - staff
: 3 Client to
INC:21-01130 Staff injury/incident 16-7-2021 682021 | Completed Health & safety Services ledical Ward Whanganui Medical ward Patient was being aggressive and tightly gripped staff member's wrist. Physical crushing Threats rusng or crushing
82 ospltaan nca
INC-21-01141 Organisational 882021 | Completed Client initiated Aggression/violent behaviour Services ospaan  Inlca edical Ward hanganui Medical ward Patient physically abusing the security guard.
NC-21-01142 Organisational 8-8-2021 completed Health & safety Aggression/harassment phal and O edical Ward anganul Medical ward Security guard punched several times by aggitated patient Physical Kick Client to
vhes en on hanganui angata wal ora Was a emng arm se an s a. es In require and IMI given.
NC-21-01143 Patient 882021 | Completed Client initiated Aggression/violent behaviour oEaland T ervices - Te Awhina Te Awhina
completed Services osp meal n onta ea
NC-21-01149 Services Addiction
0-8-2 rtmary an alents home geressive clegra e onoscrlesc Grab
NC21-01154 Staff injury/incident 10-8-2021 Health & safety Community Services Whanganui Client fel] down on the deck still holding scribes clothing Physical Other Client to Assault
ospan Intca enaea Addl on Te Awhina p sical Kick Assault - staff
Services ervices - Te Awhina Physical attack on staff member by aggressive client
NC-21-01165 14-8-2021 Completed Health & safety Aggression/harassment ) - Whanganui Client to Near miss Assault - staff
2 Aggression/violent behaviour land Clivical ea& lon
PN ~Te Awhi
Staff injury/incident ' ervices - Te Awhina Safe holds of atient I% 10 attempted attack on staff member
Aggression/violent behaviour osplta
Patient 13-82021 | Completed Client initiated Services Whan anui Te Awhina
NC-21-01172 Patient b Client initiated ospltaa Inlca on | Whanganui Te Awhina Patient made an un rovoked attack on member of staff
Services . i
1582021 | completed ervices - Te Awhina




Maternal, Child & Maternity ward aner an a en ralslng voices, soun a crac Ing w ea patient crying. Upon entering room Partner seen to push
16-8-2021 Youth Services patient with his hip
INC-21-01177 Relative/Visitor 1682021 | coleted Client initiated Aggressio olent behaviour aterni Whanganui
Patient 82 Client initiated ggresslon arassmen ospan Inlca ea & lon anganui House Patient verbally abused staff and co-client Verbal Abuse Clientto
INC-21-01195 2182021 | completed Aggression/violent behaviour Services ervices - Stanford House
NC-21-01206| 2482021 | comleted Health & safety ospaan Cltuca [Emergency Department Whanganui mergency verbal abuse of RN Verbal Abuse Clientto Near miss Assault - staff
Services IMenta ea Ciddigon department
Staff injury/incident 24-8-2021 oAb
Patient 2350070 2582021 | completed Client initiated Aggression/violent behaviour ospltaan Inlca ervices - Te Awhina anganul e Awhina ampalentanor palenneaco cea 55 bottle.
INC-21-01209 11:00:00 Services
28202 Client initiated ression/violent behaviour pan Inca lon ananui Te Awhina Patient self Harming
N ices - Te Awh
INC-21-01217 Patient 19:30:00 26-8-2021 Completed Services ervices - Te Awhina
INC-21-01579 Staff injury/incident 11112021 | completed Health & safety Aggression/harassment osplta an Inica entaca Ictlon
12- services ervices - Te Awhina hanganui Te Awhina Client pushed and hit staff member Physical Punch Threats Client to
INC-21-01582 Patient 12112021 | completed Client initiated Aggression/violent behaviour nmaryan ommunlty enta ea sal person came In w en spo en to ecame aggressive In moo an voice, throw piece of equipment againist floor
Icommunity Services & Addiction hanganui TeKopae /and wall
Staff injury/incident 13112021 Hospital and Clinical
INC-21-01587 Near Miss 16 ervices Emergency
13112021 | completed Health & safety Emergency De rtment anganui Pt verbally abusive towards staff Verbal Threats Client to ear miss Assault staff
IHospital and Clinical ntegrated Operations Hospital main en a secun on main e rance oor, ram VIS r on e groun post verbal altercation. Police contacted by swich. B
INC-21-01620 Relative/Visitor kervices kentre entrance Visitor required ED care post restraint on ground causing harm.
21112021 22112021 | In Progress Health & safety Aggression/harassment hanganui physical Other Restraint, held Abuse Visitor to
Deca me accidentally kicked in the abdomen, twvisted by pt kick then later developed Ljthigh pain, very
2211-2021 spasmodic, unable to bend knee or put much weight
14:30 [Hospital and Clinical Emergency trains of joints and
INC-21-01626 Staff injury/incident 22112021 | completed Health & safety ervices Emergency Department Whanganui Physical Kick Client to djacent muscles Assa ult staff
INC21-01627 Patient 23112021 | In Progress Client initiated geresslon  arassment gression/violent|  osplta an mea enta ca & ictlon R
behaviour pervices ervices - Te Awhina
Whanganui Te Awhina Lit the centre of his mattress on fire Verbal Threats Client to
NC-21-01537 Staff injury/incident 25112021 | In Progress Health & safety Aggression/harassment ospita an mica enta ca & Ictlon urse was punc ic e an air pu e y a patient in e w Ina In an unprovoked attack.
ervices ervices - Te Awhina Whanganui Te Awhina Physical Kick Abuse Client to Assault Assault staff
INC-21-01638 Patient 19:44: 25-11-2021 In Progress Client initiated Aggression/violent behaviour osp/taan Inica ervices - Te Awhina R
ervices Whanganui Te Awhina Unprovoked assault on MHAHT staff member Physical Kick Abuse Client to
27-11-2021
Residential
12:30:0 Mental
*E_ 059 Hospital and Clinical ental Health & Addiction Services enta
INC-21-01646 Patient 28-11-2021 | In Progress Client initiated ression/violent behaviour ervices e Awhina Whanganui Health facility to change the clothes and given IMI
INC-21-01647 Patient ‘“1'2‘2;’; 28112021 In Progress Client initiated Aggression/violent behaviour 0SifalZiwClihica & iCon P atiéifhis staff
o ervices ervices - Te Awhina Whanganui Te Awhina
Staff injury/incident 28-11-2021 Primary and ommunity Mental Health & Addiction|
NC-21-01648 Near Miss G530 LCommunity Services
TEATT05 2811-2021 completed Health & safety Aggression/harassment Whanganui Te Kopae \Verbal threats to Staff member. MHAT team did not feel safe. Police contacted. Verbal Threats Client to Assault staff
NC-21-01650 Patient st ofcadd 29-11-2021 completed Aggression/violent behaviour Sosatal and ARG enta ealfrCAddiaion Te Awhina _
18:00:0 Kenadnns Te Awh
Client initiated = ervices - Te Awhina Whanganui Patient broke front door ear miss
INC-21-01692 Patient 8-10-20: 9-12-2021 completed Client initiated Aggressi6n/hiiassmerit nmary an omnhunl enaea Te Awhina
Aggression/violent behaviour Community Services k Addiction Whanganui Patient AWOL, shoved RN when entering ward Physical Push Client to
Staff injury/incident 51220 rimary and ommunity Mental Health & Addiction
INC-21-01693 Near Miss ommunity Services DAO assistance requested, patient attempted to leave ward during proposed patient MBA, by shoving at
-202) 9122021 [In Progress Health & safety Aggression/harassment hanganui Te Awhina scribe entering ward. Physical Push Indecent assault Client to ear miss
Nc-21-01701 Staff injury/incident oo iond 12-12-2021 completed Health & safety Ageression/harassment Hospita an Imca ervices - Te Awhina Human agencies
22.06:0 .
TN ervices .
hanganui Te Awhina Kick to right knee during a restraint causing pain physical Kick Client to sault Assault
NC-21-01706 Patient " “_“ Eoid 14-12-2021 completed Health & safety Aggression/harassment Hospita an Inlca ritical Care Unit - staff
23:50.0 ervices
hanganui ccu Patient became violent wanting to leave the hospital Physical Kick Client to
INC-21-01717 Patient 17-12-2021 In Progress Client initiated Aggression/violent behaviour Tespitstar and Canical urgical Ward
HetVioeCn s hanganui Surgical ward Patient aggression and threatening to staff.
INC21-01719 Patient 17122021 |Completed Client initiated Aggression/violent behaviour Fcstal and Clnsenl Ictlon
. - Te Awhina
nviods my. ervices
— anganui Te Awhina Restraint. Agression. self harm/strangulation
INc-21-01720 Patient 17-12-2021 In Progress Client initiated Aggression/violent behaviour ospatalan mca dental Health & Addistion Agressién patient. Patient moved to IPC with standford support
ervices faniiods s - Te Awhing anganui Te Awhina
INC-21-01731 Patient 20-12-2021 Completed Client initiated Aggression/violent behaviour ospan Inlca on
ervices ervices - Te Awhina
anganui Te Awhina Agressive patient. Safeholds used to move to IPC
INC-21-01746 Patient oo "91_"‘8 26-12-2021 completed Client initiated geressiOhhaifissmen "pifal-an edical Ward
: Aggression/violent behaviour ervices anganul Medical ward 'skin tear Type 2 on left lower leg 6cm long Verbal Abuse Client to
31122021 Hospital and Clinical ental Health & Addiction
214 Client initiated ervices - Te Awhina
NC-21-01754 rentinit ervices While accessing a irritable IPC patient with another staff member, | was suddenly kicked by her in a forceful
Staff injury/incident 31-12-2021 In Progress Aggression/violent behaviour hanganui Te Awhina manner to my left outer knee area ruising o
NC-22-01768 Patient 5-1-2022 |In Progress Health & safety Aggression/harassment osplta an intca edical Ward rushing Assa ult - staff
-202 ervices hanganui Medical ward Patient rammed security guard with wheelchair. p sical Kick Client to
INC22-01773 Patient 6-1-2022 |In Progress Client initiated garesslon/harassment ospltaan Iruca edical Ward
20 Aggression/violent behaviour ervices hanganui Medical ward Patient raised voice and attempted to attack security guard Physical Punch Abuse Client to
INC-22-01779 Patient 8-1-2022 |In Progress. Client initiated Aggression/violent behaviour H6spltaTiiW Iruca ealth SAddison paticrit MITESSIVE OVET sMoKING Schedu'e. atlznplnd 102"l
ervices ervices - Te Awhina Whanganui Te Awhina Moved to IPC
INC-22-01780 Patient 8-1-2022 |In Progress Client initiated gression arassment lospita an C truca Services TER
Aggression/violent behaviour Whanganui ATER Pt. absconded from the ward Verbal Threats Client to
Staff injury/incident 111207 Hospital and Clinical
NC-2201794 Near Miss ervices
1112022 |in Progress Health & safety T&R Whanganui ATER Patient became agitated and abusive and threw a jug and broken window latch at employee. Near miss incident| Physical Abuse Client to ear miss Assa ult staff
patienc to ED SMO who accepted patient for transfer. Notified ED CNC. Patient transported to ED by Te ~
Awhina nurse. Te Awhina nurse and patient confronted by ED CNC. Patient then absconded and refused
treatment for several hours before being convinced to go back to ED
11-1-207
22:00 [tospital and Clinical ental Health & Addiction Services
INC-22-01800 Patient 2--202) 12-1-2022 In Progress Health & safety |Aggression/harassment ervices e Awhina Whanganui ;’“E’ge““ Verbal Abuse
INC-22-01801 Istaff injury/incident - 1212022 |In Progress Client initiated |Aggression/violent behaviour osplta andtlihlca ritical Care Unit :pa"’“e“'
50 s mergency
i - ervices hanganui department Assault by ccu patient Employee to ssault Assa ult - staff
INC-22-01802 "'2'3‘" & 13-1-2022 In Progress Client initiated behaviour ospltaan nlca edical Ward reats r primarily at RN,
301
ervices Whanganui Medical ward Verbal Threats Visitor to
121202, jospital and Clinical Services alen was a ml ccu remove mon ring an e In uston and ran to the ED department so that she can leave the
o hospital could not manage to stop her as she was getting violent
INC-22-01815 Ermergency
taff inju ‘incident In Progress Client initiated lAggression/violent behaviour mergency Whanganui department ruising or crushin Assa ult staff
NC2201816 Patient in Progress Client initiated lAggression/violent behaviour Hospita an Imca ritical Care Unit attent wante eave t e osplta ecause s e not want to continue with treatment R
ervices
Whanganui ccu
NC22-01821 Patient 1612022 [Completed Health & safety |Aggression/harassment ospltaan Inica TER e tro e unit
N (ASL'
ervices Whanganui (st Stroke patient fell when attempting to mobilise Verbal Abuse Client to




