19 August 2020 ; WHAN GAN U I
DISTRICT HEALTH BOARD
Te Poari Hauora o Whanganui

Kate McCallum

Mediaworks
100 Heads Road, Private Bag 3003
Whanganui 4540, New Zealand

Via email: katemccallum@mediaworks.co.nz

Dear Kate

Official Information Act Request — OIA 12999

Under section 14 of the Official Information Act, the Whanganui District Health Board (WDHB) received
a partial transfer of your request from the Ministry of Health on 22 July 2020. You requested
the following information in relation to health workers alleged assault in the workplace in past three
years.

"1. The number of complaints from mental health workers alleging they were assaulted in the workplace
within the last 3 years, For each complainant please provide the following information:

- age, sex, job title of the complainant

- allegation details and date

- all investigations outcomes (including but not restricted to all investigation reports)

- if not investigated why not

- was there any criminal prosecution and details of the outcome

- if there was no criminal prosecution why not

2. The number of complaints made by health workers who have alleged they were assaulted while
working at the Emergency Departments over the last 3 years. For each complaint please provide the
following information:

- age, sex, job title of the complainant

- allegation details and date

- all investigations outcomes (including but not restricted to all investigation reports)

- if not investigated why not

- was there any criminal prosecution and details of the outcome

- if there was no criminal prosecution why not

3. The number of complaints from health workers who have made allegations they were assaulted while
working at maternity services over the last 3 years For each complaint please provide the following
information:

- age, sex, job title of the complainant

- allegation details and date

- all investigations outcomes (including but not restricted to all investigation reports)

- if not investigated why not

- was there any criminal prosecution and details of the outcome

- if there was no criminal prosecution why not”



Whanganui District Health Boards response:

"1. The number of complaints from mental health workers alleging they were assaulted in
the workplace within the last 3 years. For each complainant please provide the following
information:

- age, sex, job title of the complainant

- allegation details and date

- all investigations outcomes (including but not restricted to all investigation reports)

- if not investigated why not

- was there any criminal prosecution and details of the outcome

- if there was no criminal prosecution why not

2. The number of complaints made by health workers who have alleged they were assaulted
while working at the Emergency Departments over the last 3 years. For each complaint
please provide the following information:

- age, sex, job title of the complainant

- allegation details and date

- all investigations outcomes (including but not restricted to all investigation reports)

- if not investigated why not

- was there any criminal prosecution and details of the outcome

- if there was no criminal prosecution why not

3. The number of complaints from health workers who have made allegations they were
assaulted while working at maternity services over the last 3 years For each complaint
please provide the following information:

- age, sex, job title of the complainant

- allegation details and date

- all investigations outcomes (including but not restricted to all investigation reports)

- if not investigated why not

- was there any criminal prosecution and details of the outcome

- if there was no criminal prosecution why not”

The table below provides a high-level summary of the information provided:

Dates Breakdown of Areas
incidents Emergency | Maternity Mental Health
Total incidents 9 2 52
Patient incidents 8 2 35
Staff incidents i 0 17
1July 2017 to | verbal 3 2 11
S unelll 1 il 5 0 40
Sexual 1 0 1
Patient towards staff 8 2 52
Visitor towards staff 1 0 0
Total incidents 30 0 61
Patient incidents 23 0 45
1 July 2018 to Staff incidents 7 0 16
30 June 2019 Verbal 16 0 14
Physical 13 0 47
Sexual 1 0 0
Patient towards staff 24 0 60




Visitor towards staff 6 0 1
Total incidents 11 0 43
Patient incidents 10 0 32
Staff incidents 0 11
1July 2019 to | ygrhg 0 14
30 June 2020 Physical 0 29
Sexual 0 0
Patient towards staff 11 0 43
Visitor towards staff 0 0 0

Appendix A attached provides further detail as requested.
Please note the following regarding the information provided:
Age, Sex and Job Title

Age is an optional field for staff to complete on staff incidents. The spreadsheet shows some staff
ages. Reports are not available for staff Sex or Title.

Allegation details
On spreadsheet under summary.

All investigation outcomes
On spreadsheet under investigations. The only investigations available are from staff and client
incidents on the incident database.

If not investigated why not
Status of incidents is on the spreadsheet. Only 4 of the total number of incidents have not been
completed.

Criminal prosecutions

Information not collected. The WDHB encourages and supports staff to report incidents to the NZ
Police.

Patient and staff incidents

- The information on the spreadsheet has been collated from patient and staff incidents classified
as health and safety aggression.

- Staff do complete the patient incident form on the incident database but often do not complete
the staff incident form.

- The spreadsheet shows where staff have completed a staff injury form “Staff”. These staff have
completed both patient and staff incident forms.

- Where two forms have been completed one incident has been counted to ensure accuracy.

Should you have any further queries about the above information, please contact our OIA
co-ordinator Anne Phoenix at anne.phoenix@wdhb.org.nz

urs sincerely

Russell Simpson
ief Executive
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