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Sources of information in an 
emergency 
Seeking help: If you are at home without power or internet or phone, and need support for a 

medical condition, please go to your nearest evacuation centre, police station or Emergency 

Department, and seek help there. 

In an emergency: If it is an emergency, and there is immediate risk to your health or property, call 

111. 

Civil Defence support: To find out how to access assistance, contact Hawke's Bay Civil Defence 

Emergency Management Group or visit www.hbemergency.govt.nz/  

Health advice: If you need urgent health advice, contact your usual family doctor, Healthline or 

visit www.tewhatuora.govt.nz/cyclone-support 

Healthline: Call Healthline on 0800 611 116 for trusted health advice and information. If you have 

questions about your medication, you’re away from home, you’re not sure about something, you 

can’t access a General Practitioner (GP), or you don’t currently have a GP – Healthline can help, 

including arranging a free telehealth GP consultation. Healthline is available 24/7. You can choose 

to speak with a Māori clinician (if you’re calling 8am-8pm). The Healthline team are all committed 

to culturally safe practice and there's someone ready to take your call any time of the day or night. 

Deaf, disabled people and their whānau: Call 0800 11 12 13, text 8988 or use the NZ Relay 

Service www.nzrelay.co.nz, available 24/7. It can connect you with information and support to help 

you following the recent severe weather and flooding events.  

Healthpoint: Visit Healthpoint online at www.healthpoint.co.nz to find out which local urgent care 

clinics, pharmacies, general practices and other services are open. 

Family harm: There are a range of services available that offer free and confidential support.  

Call 0508 744 633 anytime, from any number in New Zealand. 

Updates: If there is no power, use a handheld radio or the radio in your car for the latest 
emergency updates and listen out for where the nearest evacuation centre is: 

• Newstalk ZB HB 90.3FM or 1278AM 

• The Hits 89.5FM (Wairoa 99.7FM) 

• The Breeze 97.5FM 

• More FM on 88.7FM 

• Central FM on 106FM or 105.2FM (Dannevirke) 

• Wairoa 88FM 

• Radio New Zealand News 630AM or 101.5FM 

• RadioLive 106.3FM & 1368AM 
• Radio Kahungunu 765AM & 94.5FM.  

http://www.hbemergency.govt.nz/
http://www.tewhatuora.govt.nz/cyclone-support
http://www.nzrelay.co.nz/
http://www.healthpoint.co.nz/
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Preparing for your return home 
Returning home after a significant flood event can be emotional and distressing as your home may 

not look the same. Try to prepare yourself and your loved ones for this. If you need support, 

please contact one of the helplines or local support networks. 

• Floodwaters may continue to threaten your property. Only return home after your home has 

been inspected for safety and you have been given permission to return 

• DO NOT use your power/gas until your supplier has checked and informed you that it is 

safe to use 

• Clean your hands thoroughly after any clean-up work. 

Before cleaning up 

• Check the location of pipes and cables before you dig; visit www.beforeudig.co.nz/nz for all 

utilities 

• Before you start cleaning up, take photos of your home and the damage caused as 

evidence to give your insurance company 

• Keep children and animals away from flooded areas until they have been cleaned and 

made safe 

• Wear gloves (heavy duty is best), sturdy footwear, a long-sleeved top and trousers 

• Put on a well-fitting mask. A dust mask is useful to prevent you breathing in dust particles or 

if mould is present 

• Cover cuts and grazes with a waterproof dressing 

• Use a shovel to remove any debris from your property. If you need to remove sewage 

contaminated debris this should be double bagged before disposal if possible.  

• Ensure any clothing and footwear that has been used or been in contact with waste and 

debris has been cleaned thoroughly before entering your house. 

Cleaning up 

If your property has been flooded it’s important to drain, dry and clean it up as quickly as possible.  

This will help protect you against tummy bugs, skin, or eye infections, and can help stop mould 

developing.  

If you have been in contact with flood water, flooded property or items contaminated with flood 

water, wash your hands with soap and water and dry them thoroughly afterwards. You should also 

do this after going to the toilet and before preparing or eating any food. 

Household supermarket products can be used for cleaning and disinfecting. It is important to clean 
surface and objects first using detergent and water before using a disinfectant solution. Start 
cleaning from top to bottom and clean toilets last. Follow the manufacturers’ instructions on how to 
use products properly including ‘dwell time” – how long a product needs to be in contact with a 
surface and any additional protective equipment you may need. Keep products away from children 
or other vulnerable people to prevent accidents. 

http://www.beforeudig.co.nz/nz
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Advice for clearing flood-damaged materials that may contain 
asbestos 

Be cautious when assessing and working with flood-impacted property and always consider the 
presence of asbestos in flood-damaged building material. 

Asbestos poses a risk to health when fibres are exposed as dust, so it’s important people wear 
protective gear to reduce any exposure. 

Products which contain asbestos may be present in houses built, or renovated, between 1940 and 
1990. Asbestos may be in insulation, exterior cladding (Fibrolite or Hardiplank), cement roofing or 
in textured ceilings, wall linings or vinyl flooring. 

The Ministry of Health advises asbestos-containing building materials should be removed by a 
WorkSafe New Zealand licensed contractor. 

However, in the wake of Cyclone Gabrielle, we realise this might not always be possible as 
communities rally together to recover and rebuild. If you still intend to remove asbestos from your 
home, make sure you follow the advice from the Removing Asbestos from Your Home booklet 
which is summarised below. 

It’s important to: 

• Wear a properly fitting P1 or P2 dust respirator, disposable hooded overalls, gloves and 
shoe coverings. Dispose of these immediately afterwards into double-sealed rubbish bags.   

• Keep potentially asbestos-containing materials damp, and avoid using water blasters or 
sanders 

• The Ministry of Health booklet Removing Asbestos from Your Home contains more detailed 
information to prevent the spread of asbestos dust such as lining other surfaces with 
polythene, fastening and sealing windows and door 

• Building materials containing asbestos should be bagged in carefully sealed heavy-duty 
polythene bags designed for asbestos waste, and marked that they contain asbestos 
waste. If heavy-duty bags are unavailable, double-bag and carefully seal waste - be careful 
to avoid over-filling and puncturing bags. 

For more guidance search ‘asbestos’ on the Ministry of Health website: www.health.govt.nz  

Removing silt  

Dry silt poses a health risk as it’s likely to contain faecal matter (poos) and other contaminants that 
could become airborne. 

If you are moving silt by hand, cover up as much as possible, use personal protective equipment 
(PPE) like, gloves, sturdy footwear, long-sleeved top and trousers and a well fitting dust mask. 

Avoid using water blasters on silt and dirty surfaces as this will cause harmful germs and asbestos 
and chemicals to get into the air. Use normal, low pressure hoses and brooms to push wet 
material without making it airborne. 

Regularly take breaks and make sure you wash your hands with soap and warm water before 
eating, drinking, smoking, or vaping (hand sanitiser will not work against chemicals). 

If you cut yourself or break the skin, stop work and apply first aid including cleaning the wound. 
Seek medical attention if you think it might be infected or if the cut is deep. 

http://www.health.govt.nz/
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Stop work if you find any debris that may be hazardous such as fibre cement roofing or cladding, 
chemical drums, or an animal carcass. Contact your local council for further advice (you can find 
the contact details below under the ‘Silt disposal in Hawke’s Bay’ heading). 

If you experience any health issues (including dizziness, skin rash, eye irritation, or breathing 
problems) stop work immediately and seek medical attention. 

When you are finished 

Avoid bringing footwear and clothing used for clean-up into the house that has been in contact 
with waste and debris.  

Remove used PPE and dispose of it, or place items to be cleaned in a separate sealed bag. 
Remember to clean your hands after removing and disposing of items.  

Ensure all visible mud and debris on footwear, including the soles, is washed off and disinfected.  

Wash hands, arms, and face with clean water and soap and dry thoroughly. When you are able to, 
shower using soap to remove any chemicals or germs that you may have been exposed to. 

Wash all clothing used separately from regular laundry. Consider wearing a dust mask and gloves 
when removing the clothing from the bag it is stored in, especially if the clothes are muddy or 
dusty.  

 

Silt disposal in Hawke’s Bay 

Please check your local council’s website or Facebook page for information on where to deposit 
silt. If your council has not released any information on silt disposal, then please keep it on-site 
until they do.  

Hastings District Council 

Website: www.hastingsdc.govt.nz/  

Facebook: www.facebook.com/hastingsdc       

Hawke’s Bay Regional Council 

Website: www.hbrc.govt.nz/    

Facebook: www.facebook.com/HBRegionalCouncil  

Wairoa District Council 

Website: www.wairoadc.govt.nz/  

Facebook: www.facebook.com/wairoadistrictcouncil  

Napier City Council 

Website: www.napier.govt.nz/ 

Facebook: www.facebook.com/NapierCityCouncil  

Central Hawke’s Bay District Council 

Website: www.chbdc.govt.nz/ 

Facebook: www.facebook.com/CHBDistrictCouncil  
  

http://www.hastingsdc.govt.nz/
http://www.facebook.com/hastingsdc
http://brc.govt.nz/
http://www.facebook.com/HBRegionalCouncil
http://airoadc.govt.nz/
http://www.facebook.com/wairoadistrictcouncil
http://www.napier.govt.nz/
http://www.chbdc.govt.nz/
http://www.facebook.com/CHBDistrictCouncil
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Cleaning your home 
Airing 

• If you are drying your property naturally, keep doors and windows open as much as 

possible 

• If you are using dehumidifiers, close external doors, and windows. 

Appliances (fridges, freezers, and electrical goods) 

Do not use electrical products if they have been soaked in water. If unsure, throw them out. 

Hard surfaces (floors, walls, tables, and benches) 

Scrub first with clean water and dishwashing liquid to remove all visible dirt. Then wipe down with 

a household disinfectant, for example 2 cups of bleach to 10 litres of water. 

Kitchen utensils 

Wash cooking, eating, and any other kitchen utensils in clean hot soapy water. 

Throw away wooden items such as chopping boards and spoons, plastic utensils, and baby bottle 

teats and dummies if they have come into contact with floodwater. There is no way to safely clean 

them. 

Rinse thoroughly then disinfect by dunking for 1 minute in a solution of 500 ml (about 2 cups) of 

plain, unperfumed household bleach in 10 litres of water. Rinse again in safe water.  

Alternatively, boil all utensils for 1 minute and let cool. 

Remember to keep all household chemicals out of reach from young children and other vulnerable 

people. 

Soft furnishings/clothing/blankets and curtains 

Take out everything that is wet and that can be moved – floor coverings, furniture, bedding, 

clothing. Clean and disinfect all the items you want to keep. If you can, dry them in the open air 

and sunshine. 

Get rid of items that cannot be cleaned and disinfected. Large items, such as mattresses that have 

been soaked in flood waters, should be discarded. 

Remember: You could also contact local dry cleaners or carpet and upholstery cleaners to assist. 

Mould 

If visible mould has developed on surfaces, take extra care when cleaning. 

Use protective clothing and a dust mask to protect you from breathing in mould spores. 

Clean the mould off as soon as possible to reduce exposure to mould spores. 
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Use soap and water to clean the surface then apply a commercial mould product or household 

bleach solution. If you have any concerns, contact your local council. 

Check with your local council regarding how to dispose of contaminated household items. 

Outside areas 

Wear PPE to remove solid materials from around your property (sanitary products, toilet paper and 

faecal matter) and place in sealed bags. 

A garden hose is useful for washing down the outside of the property to remove silt, salt deposits 

and fine debris, but do not use high-pressure hoses as they can blast contaminated matter into the 

air. 

If you have it, garden lime can be used to help disinfect the area. Be aware of the risks, and 

protect your skin from the lime and your airways from breathing it in.  

 

Insurance  
For whānau with home insurance  

Lodge your claim as soon as possible.  Remember to take notes and photos of all damage, of any 
damage you’re repairing (to make your whare safe and dry) to add to your insurance claim. 
Contact your insurer before carrying out non-essential repairs, and if you do need to throw out 
items, such as perished kai, take photos of these too. If needed, also talk with your insurer about 
temporary accommodation support.  

Support with claims  

The New Zealand Claims Resolution Service (NZCRS) supports whānau with home insurance 
claims after natural disasters to avoid disputes, resolve issues and ensure claims are settled in a 
timely manner. Visit www.nzcrs.govt.nz for more information.   

Remedial and repair work 
Finishing work, such as relining your walls, must not begin until the building is fully dry. Beginning 

work too soon may result in longer-term damage such as mould growth and timber decay. 

BRANZ can provide advice on restoring a home after flood damage at www.branz.nz.  

  

http://scanmail.trustwave.com/?c=15517&d=wKf547XRW9Vowv3XSGh3Ih5YKw_8A6M9_B3RAixbHg&u=http%3a%2f%2fwww%2enzcrs%2egovt%2enz
http://www.branz.nz/
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Dead livestock 
General public 

Do not touch any dead animal without wearing protective gloves, a mask and having long sleeved 

shirt, trousers, and boots on – ensuring there’s no skin exposure.  

Farmers 

Farmers may be able to bury their own dead livestock as per normal conditions:  

• Consider proximity to waterways – should be >50m from a waterway 

• Consider usual pest vermin control. 

You can also seek advice from Hawke’s Bay Regional Council 06 835 9200 or 0800 108 838 and 

sector groups about the disposal of dead stock. 

Look out for any symptoms of Leptospirosis  

Leptospirosis is a bacterial disease that affects humans and animals.  

Leptospira can enter to the body through cuts and abrasions after direct contact with the urine or 
infected tissue of an infected animal. 

The initial symptoms are fever, chills, cough, headache, muscle pain, red eyes, tiredness, tummy 
pain, sore throat, diarrhoea, feeling or being sick, rash and yellow discoloration of your eyes.  

You can protect yourself by being careful around animals and not touching animal urine by: 

• covering and cleaning any cuts on your skin 

• wearing protective equipment  

• washing hands after animal contact and before you eat 

• avoiding contact with dirty water, ponds, lakes or rivers. 

It is unusual for leptospirosis to be spread from one person to another. 

If you have any of these symptoms, contact your family doctor for an appointment.  

 

Sewage disposal  
What’s the risk?  

In a natural disaster or emergency, your sewerage system may be damaged. This means you may 

not be able to use your toilet until your council advises it’s safe to use again.  

If your sewerage system has been damaged, then you will need to use a temporary toilet until it is 

fixed. 
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A guide to temporary toilets 
Use a chemical or portable toilet if you have one or make a temporary toilet.  

How to make a temporary toilet — inside:  

1. Wear gloves to avoid contamination and follow these steps: Shut off the water valve behind 

the cistern 

2. Remove the lid of the cistern and use a container to empty water from the cistern 

3. Using a container, remove water from the toilet bowl and dispose of this water 

4. Use your existing toilet, or a bucket. Fit a large heavy duty plastic rubbish bag into the toilet 

bowl or bucket 

5. Make sure there are no holes in the plastic bag so that it does not leak 

6. Place shredded paper in the bottom of the bag to collect urine 

7. Put down the toilet lid or cover the bucket when not in use 

8. Put half a cup of bleach into the collection bag every morning. 

When the bag is half full:  

1. Put on rubber gloves 

2. Tie the top of the bag and remove it carefully 

3. The bag should be deposited into a designated wheelie bin or usual outdoor household 

rubbish bin for disposal with the regular rubbish collection. Label the bag “for infectious 

body waste only”. The bin should be covered with a lid and lined with a thick plastic leak 

proof liner and kept outside, preferably in a shaded area if possible. There should be limited 

access to the bin. 

How to make a long drop toilet — outside: 

Do not dig long drops in the vegetable garden or near water sources.  

1. Where you have space, dig a hole one metre deep 

2. Construct a seat from planks of wood 

3. Each time the long drop is used either cover the waste with dirt or cover the hole 

4. To reduce smells and flies throw a little garden lime, insecticide, or disinfectant into the hole 

5. Use the long drop until the waste is within 30cm from the top (ground level) 

6. Fill in hole with soil and make a new long drop. 

Stay healthy when dealing with waste 

Wash and dry your hands, every time, after using the toilet or handling human waste. You can  

also use hand sanitiser. Limit the number of people handling waste. 

• Nominate one family member to manage the collection and disposal of waste 

• Cover all containers and holes to reduce smells and flies. 
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If you become unwell 
Please call Healthline for free anytime on 0800 611 116 if you are concerned about any illness, 
particularly if it’s an older person, a baby or child who is sick. They can tell you want to do and 
where to go if you need to be seen by a health professional. 

If you have cold, flu or COVID-19 symptoms, get a test. You can get free rapid antigen tests 
(RATs) from a range of locations, including marae, some pharmacies, and at evacuation centres. 

Gastroenteritis (‘tummy bug’)  

• People should keep away from flood waters where possible, as these are likely to be 

contaminated with sewage. If you have contact with flood water, flooded property or items 

contaminated with flood water you should wash your hands for 20 seconds with soap and 

water and dry them well. Or remove visible dirt and use hand sanitiser. Rub your hands 

together until they are dry 

• Symptoms of gastro include diarrhoea and vomiting and there is an increased risk of gastro 
after large flood events. You get infected when you swallow the harmful bacteria, viruses, 
toxins and parasites or breathe in the viruses. The most important advice is to wash your 
hands regularly, avoid flood water and make sure your food and water are safe to eat and 
drink. When cleaning up, make sure you’re protecting yourself and wearing the right gear 
(see ‘Before Cleaning Up’) 

• Gastro is not usually serious, and most people recover quickly without having to see a 
doctor. If you feel unwell after coming into contact with floodwater, call your doctor or 
Healthline on 0800 611 116. You should drink plenty of water and other fluids if you are 
unwell. 

Vomiting or diarrhoea 

• Take small frequent drinks of water or electrolyte solution, diluted sports drink or apple juice 

mixed with water – half water, half juice 

• Breast milk is best for babies. Watch for signs of dehydration 

• Gradually introduce small amounts of simple food such as soups, as the sick person’s 

appetite returns 

• You can make an electrolyte solution at home with 1 litre of water, half a teaspoon of salt 

and six teaspoons of sugar   

• Adults who have vomiting or diarrhoea for more than 3 days should seek medical advice.   

Fevers, aches and pains  

• The sick person should drink small amounts of fluid often and eat simple food such as soup 

if they feel like it 

• Take some clothing off and apply a damp, cool (not cold) cloth to the forehead to help 

soothe fevers 

• Reduce fever and relieve aches and pains with over the counter medicines like paracetamol 

and follow recommendations on the label or from your pharmacy or general practice.  
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Strains and sprains – arms and legs  

Elevate the limb, apply an icepack (a bag of frozen vegetables works well), bandage for support 

and to reduce swelling, and take simple pain medication such as paracetamol or ibuprofen for 

pain. 

Cuts and scrapes  

Clean all wounds with clean water. If the wound is dirty use soap and water. If the cut is very deep, 
use a clean towel or gauze if you have it. Keep pressure on the wound to slow down bleeding and 
seek medical advice and treatment. Clean grazes and keep them dry. Check regularly for signs of 
infection.  
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Drinking water and food safety 
Water  

Please check your local Council Facebook page or website regularly to see if your water is safe to 

drink from the tap or if you need to boil it first.  

If you do need to boil your water and you have no power, use another heat source such as a BBQ 

to bring the water to a rolling boil for one minute. (Note: keep the BBQ outside at all times. Do not 

bring it inside the house or garage because charcoal or gas BBQs produce large amounts of 

carbon monoxide which can be fatal).  

If you cannot boil your drinking water, then add purifying tablets or plain, unscented household 

bleach. Add half a teaspoon of bleach per 10 litres of water, mix and leave for at least 30 minutes 

or follow instructions on purifying tablets. Store treated water in a covered container. 

Food safety  

Knowing what is safe to eat during the ‘clean-up’ phase after an emergency can become a 

guessing game. Please follow New Zealand Food Safety guidelines. 

New Zealand Food Safety guidelines 

• Throw away all food that has come into contact with flood water 

• If your freezer lost power, any food that has ice crystals and where the packaging has not 

been damaged or opened can be safely refrozen 

• Foods that have been defrosted can still be used if they have just recently defrosted and 

can be kept cold, i.e. the fridge is working again 

• If your freezer has been off for a few days, throw away any fish or meat that isn’t frozen.   

• Defrosted food cannot be refrozen 

• Inspect the food – does it smell or appear different? Has the colour changed, and does it 

have a slimy texture? If so, it’s probably unsafe to eat 

• Do not use any tinned food that has been damaged (for example if the can has split seams 

or has been punctured) 

• Don’t eat shellfish from the river mouth or harbour after a flood. 
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Pests 

 If pests have become a problem, here are some tips on preventing and getting rid of them.  

Pest Prevention Control Treatment 

Mosquitoes Empty and remove 

unnecessary 

containers of water. 

Screen or cover any 

cisterns or water 

tanks. 

Drain and fill boggy 

areas and 

depressions. Repair 

damaged septic tanks, 

introduce top-feeding 

fish into ornamental 

ponds. 

Use a light oil or 

insecticide on ponds or 

still water. Spray 

residual insecticide, eg, 

diazinon or malathion, 

on outside breeding 

sites. 

Flies 
 
A fly’s 

reproduction cycle 

takes 

approximately one 

week. 

Get rid of all rubbish 

and manure. Fit doors 

and windows with 

screens. 

Use knockdown 

sprays, eg, Raid®, 

Mortein®, for 

immediate control. 

Spray walls and 

vegetation, especially 

near rubbish 

containers, with 

household insect 

sprays.  

Cockroaches 
 
Cockroaches live 

and breed in moist 

dark places, eg, 

under 

refrigerators, in 

cupboards and 

pantries. Outdoors 

they live in piles of 

debris or rubbish. 

Clean everything 

frequently, especially 

kitchens and dining 

rooms where food is 

handled. 

Remove potential 

breeding sites. Treat 

any infestation 

promptly. 

Spray household insect 

sprays into places 

where cockroaches 

hide.  
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• Be careful about basic cleanliness, especially disposal of rubbish and sewage 

• Use insect repellents on exposed parts of the body to deter flies, mosquitoes, ticks or 

sandflies 

• Be careful when using repellents with young children 

• Be aware of the dangers of rat traps and poison baits for children and pets 

• Wear long-sleeved tops and trousers when mosquitoes are present 

• Please seek professional advice when using chemicals and sprays. If you are doing your 
own spraying, please follow the instructions and use appropriate gloves, a well fitting mask 
and a coverall or old clothing. 

  

Fleas, lice, 
ticks 

Cut grass frequently 

and get rid of weeds. 

Keep carpets and 

furnishings clean. 

Check and treat pets 

regularly. 

Use insecticide for 

infested areas inside 

and outside, infested 

clothes, blankets, 

mattresses and other 

bedding. 

Fumigate clothing and 

bedding with household 

insect sprays.  

Rodents 
 
Rats and mice 

carry disease, eat 

and contaminate 

food and cause 

structural damage. 

Store food carefully 

and get rid of all 

rubbish. Block all 

holes and accesses 

to buildings. 

Use household rat 

traps and poisons 

sprays. Remove 

sources of food and 

water. 

If required, employ a 

trained, qualified 

operator to advise and 

monitor toxic tracking 

powders and baits. 
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How to prepare for an emergency  

Get your household ready  

To be extra safe, let’s make sure we are well prepared for another emergency event.  

It’s important to keep an eye on the weather and know what to do if another cyclone arrives.  

Be prepared for severe weather, including strong winds, heavy rain and large swells along the 
coast. 

Have an emergency plan for your household, get a grab bag ready, secure your property, avoid 
any non-essential travel and avoid any recreational activities on or near the water.  

Weather systems can change rapidly. It is important keep up to date with the latest official 
information and always follow official advice (from MetService, your local council and Civil 
Defence). 

Where to get information  
• Weather updates and warnings: www.metservice.com/warnings/home 

• Road closures and traffic conditions: www.journeys.nzta.govt.nz/traffic/regions 

• Civil Defence Facebook: www.facebook.com/hbemergency  

• Hawke’s Bay Civil Defence Emergency Management Group: www.hbemergency.govt.nz/. 

 

What can you do to get ready? 
• Have plenty of food and water to get through seven days (for drinking and basic hygiene), 

remember to include for babies and pets 

• Have some long-lasting food that doesn’t need cooking (unless you have a camp stove or gas 
barbecue). If you have special dietary needs, make sure you have enough to last three days in 
your grab bag. If you have to evacuate, emergency shelters may not have the food that you 
need 

• Toilet paper and large plastic bags and buckets for an emergency toilet 

• Make sure you have medicines if needed, and a backup power supply if you are reliant on 
power for medical devices 

• Make sure you have spare batteries, torches, a radio, a phone and device battery packs fully 
charged and have a car charger for your devices to ensure you can keep in touch and keep 
informed. Plan for not having power for a number of days 

• Develop a Household Emergency Plan that includes your pets and make sure you have a grab 
bag ready 

• Check on your friends, whānau, neighbours and anyone who might need your help 

• Try and run any errands before the weather hits so you won’t need to do any non-essential 
travel. 

Don't forget that you and your neighbours can help each other by sharing supplies too.  

By looking after yourself and your household, you'll also be helping emergency services focus their 
limited resources on the people who need the most help. 

https://www.metservice.com/warnings/home?fbclid=IwAR3ioaVHYRC6_MuJEvRMhs0ytfS2QoH3EK_SH8gKujHFywMh3C_lyvDl_jI
http://www.journeys.nzta.govt.nz/traffic/regions/
http://www.facebook.com/hbemergency
http://www.hbemergency.govt.nz/


 

Page 19 of 25 

 

How to stay safe   

You probably have most of the things you need already. You don’t have to have them all in one 
place, but you might have to find them in a hurry or in the dark. 

• Prepare your property for high winds by securing large, heavy objects or removing any items 
that could be picked up by the wind e.g. trampolines, tarpaulins, outdoor furniture are the 
biggest risk items 

• If you are in an area that sees flooding, then prepare yourself for this possibility 

• Check drains, gutters and ditches are clear of debris. Move stock to higher ground 

• If you have trees that are old or at risk of breaking in strong winds, move items or vehicles 
away from them, and prune any loose or cracked branches if possible 

• Avoid driving unless absolutely necessary. Surface flooding, restricted visibility and slips are 
possible during severe weather 

• Avoid recreational activities on or near the water, as storm conditions can cause turbulent and 
unsafe waters, and coastal inundation is expected 

• Unplug small appliances that may be affected by electrical power surges, as power cuts are 
possible in severe weather. If power is lost, unplug major appliances to reduce the power surge 
and possible damage when power is restored 

• Close windows, external and internal doors. Pull curtains and drapes over unprotected glass 
areas to prevent injury from shattered or flying glass. 
 

Grab bag  

A grab bag is a small bag with essential supplies. Have one ready for everyone in your family.  

Each bag should have: 

• walking shoes, warm clothes, raincoat and hat 

• water and snack food (remember this for babies and pets too) 

• hand sanitiser 

• portable phone charger 

• cash 

• copies of important documents and photo ID 

• supplies for any special dietary needs. 

Remember any medications you might need and keep your first aid kit, mask or face covering, 
torch, radio and batteries somewhere you can grab them in a hurry. 

What to do during a flood  

Put safety first. Don’t take any chances. Act quickly if you see rising water.  

Floods and flash floods can happen quickly. If you see rising water do not wait for official 
warnings. Head for higher ground and stay away from floodwater.  
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Stay out of flood water   

Never try to walk, swim or drive through flood water. Many flood fatalities are caused by people 
attempting to drive through water.  

Always assume that flood water is contaminated with farm run-off, chemicals and sewage. 
Contaminated flood water can make you sick. Make sure you wash your hands, clothes and 
property after contact with flood waters.  

Know your neighbours  

Get to know your neighbours. In an emergency, you’ll be able to help each other while civil 
defence and emergency services are busy helping people who need them most.  
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Care in your community 
For any health emergency, call 111 or go directly to the emergency department. 

Unless specific items have been requested, please don't donate goods, and instead give money 

directly to relief funds, where it is most helpful. Councils are setting up mayoral relief funds which 

means you can donate to support a particular community. 

Listen to the radio for updates  

Tune into your local station for the latest updates – and make sure you have batteries for your 

radio, or a battery pack for your cell phone.   

• Newstalk ZB HB 90.3FM or 1278AM 

• The Hits 89.5FM (Wairoa 99.7FM) 

• The Breeze 97.5FM 

• More FM on 88.7FM 

• Central FM on 106FM or 105.2FM (Dannevirke) 

• Wairoa 88FM 

• Radio New Zealand News 630AM or 101.5FM 

• RadioLive 106.3FM & 1368AM 

• Radio Kahungunu 765AM & 94.5FM. 

Hospitals 

Hawke’s Bay Hospital and Wairoa Hospital are operating as normal.  

Hawke’s Bay Hospital  
398 Omahu Road, Camberley, Hastings 4120 
06 878 8109 
The Emergency Department is open 24/7 for emergencies 
 
Wairoa Hospital 

36 Kitchener Street, Wairoa 4108 
06 838 7099 
The Emergency Department is open 24/7 for emergencies 
 

Maternity 

In the first instance, contact your Lead Maternity Carer (LMC). If you’re unable to contact your 
LMC, please use 0800 767 127 to connect with a Hastings Maternity service midwife. 

Medical centres  

Most general practices and urgent care clinics are now open across the region. Please note some 
general practices are operating in constrained environments and are offering variable hours and 
services. Please ring ahead if you can.  
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Pharmacies 

Most pharmacies are now operating as normal. Please phone ahead if you’re unsure.  

Dentist  

Most dentists are now open. Please phone ahead if you can.  

Financial support   

Support is available to anyone effected by the recent severe weather.  

If you have no insurance, you can still apply for some types of government assistance. 

• Civil Defence payments may be available although what you qualify for will depend on your 

situation. Work and Income can help with some costs and you don’t have to be on a benefit. 

Call 0800 400 100 for more details 

• The Temporary Accommodation Service (TAS) can help you find temporary 

accommodation now or in the future. Longer-term help is also available and if you are 

uninsured (or your insurance doesn’t cover temporary accommodation) you may be eligible 

for financial assistance. Call 0508 754 163 for more information 

• The New Zealand Claims Resolution Service provides free advice, engineering, legal and 

wellbeing support. Register with them by calling 0508 624 327 

• If you are a tenant, you can get more information about your rights and obligations after a 

natural disaster at www.tenancy.govt.nz 

• For farmers requiring support, please get in touch with your local branch of Rural Support - 

0800 787 254, www.rural-support.org.nz. 

Work and Income 

There are lots of ways Work and Income can help, based on your situation. You don't have to be 

on a benefit. In emergencies, Work and Income can help with costs if you don't have any other 

way of paying.   

Work and Income can help with: 

• Medical costs 

• Bedding 

• Food 

• Power bills 

• Repairs or replacing appliances 

• Loss of income because you can't work. 

Call 0800 400 100 between 8am and 5pm for help with emergency costs. 

Work and Income also provides other help such as benefits and help with paying your housing 

costs.  

Everyone’s situation is different, so what you qualify for will depend on your situation. You may 

have to pay the money back depending on your situation. 

http://www.rural-support.org.nz/
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Hawke’s Bay Civil Defence Centres  

Some of these CDCs may change so for the latest list, please check Hawke’s Bay Civil Defence 
Emergency Management Group’s website or Facebook page: 

Website: www.hbemergency.govt.nz/civil-defence-centres/  

Facebook: www.facebook.com/hbemergency  

Rāhui – restrictions  

Rāhui is a tikanga Māori that asks people to refrain from gathering kai, fishing or drawing water 

from areas associated with death or devastation. This is a sacred practice that is usually enforced 

by Iwi and/or hapū authorities.  

Please pay attention to regular updates from your local iwi providers. 

Hawke’s Bay: Ngāti Kahungunu Iwi Incorporated www.kahungunu.iwi.nz/  

Useful numbers  

• Te Kaunihera ā-Rohe o Heretaunga – Hastings District Council: 06 871 5000 

• Central Hawke’s Bay District Council: 06 857 8060 

• Te Kaunihera o Ahuriri - Napier City Council: 0800 4 NAPIER (0800 462 7437) or 06 835 

7579 

• Te Kaunihera ā-rohe o te Matau-a-Māui - Hawke’s Bay Regional Council: 0800 108 838 or 

06 835 9200 

• Wairoa District Council: 06 838 7309 

• Ministry of Social Development: flood-related loss of earnings, phone 0800 400 100. If you 

have a client number you can apply online at www.workandincome.govt.nz. All other 

enquiries, phone 04 916 3300 

• Worksafe NZ: Freephone 0800 030 040, Monday to Thursday (excluding public holidays) 

8.30am-5pm and Friday 9am-5pm 

• Wairoa Hospital: 06 838 7099 

• Hawke’s Bay Hospital: 06 878 8109 

• Tihei Mauri Ora Response Centre – Call 0800 211 024 for a non-emergency telephone 
triage line that can link you with the information and support you or your whānau needs. 
This service is free and available 7 days from 9am-4pm 

• Lifeline – 0800 543 354 (0800 LIFELINE) or free text 4357 

• Suicide Crisis helpline – 0508 828 865 (0508 TAUTOKO) 

For children and young people 

• What's Up – 0800 942 8787 (for 5 -18 year olds) 

• Kidsline – 0800 54 37 54 (0800 kidsline).  
  

http://www.hbemergency.govt.nz/civil-defence-centres/
http://www.facebook.com/hbemergency
http://www.kahungunu.iwi.nz/
http://scanmail.trustwave.com/?c=15517&d=wKf547XRW9Vowv3XSGh3Ih5YKw_8A6M9_BaDACtdHQ&u=http%3a%2f%2fwww%2eworkandincome%2egovt%2enz
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For parents 

• Parent help – 0800 568 856 

• Family Services helpline – 0800 211 211  

• Supporting families in mental illness – 0800 732 825. 
 

Useful websites   

• Manatū Hauora/Ministry of Health: www.health.govt.nz/ 

• Mental Health Foundation of NZ: mentalhealth.org.nz/ 

• Hastings District Council: www.hastingsdc.govt.nz/   

• Hawke’s Bay Regional Council: www.hbrc.govt.nz/  

• Wairoa District Council: www.wairoadc.govt.nz/    

• Napier City Council: www.napier.govt.nz/ 

• Central Hawke’s Bay District Council: www.chbdc.govt.nz/ 

• Waka Kōtahi/NZTA: www.nzta.govt.nz/ 

• Ministry of Social Development: www.msd.govt.nz/ 

• WorkSafe NZ: www.worksafe.govt.nz/ 

• Te Whatu Ora in Hawke’s Bay’s ‘Preventing illness after a flood’ page: www.Ourhealthhb.nz  

• Hawke’s Bay Civil Defence Emergency Management Group: www.hbemergency.govt.nz/   

• Taumata Arowai - Water services regulator: www.taumataarowai.govt.nz. 

 

We hope you find this information useful 

Feedback by email is welcome at hnzcommunications@health.govt.nz. 

  

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.health.govt.nz%2F&data=05%7C01%7CKalinda.Walsh%40tdh.org.nz%7Ca4e7154d2e1443c74c6008db154dd30e%7C01af191e977c4e1e99ca984af1eb91c1%7C0%7C0%7C638127196217654232%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=uVEhI9LskYOQA8mTQ9MC4KP6649UeY%2Fb7KpJIarN7JI%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.health.govt.nz%2F&data=05%7C01%7CKalinda.Walsh%40tdh.org.nz%7Ca4e7154d2e1443c74c6008db154dd30e%7C01af191e977c4e1e99ca984af1eb91c1%7C0%7C0%7C638127196217654232%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=uVEhI9LskYOQA8mTQ9MC4KP6649UeY%2Fb7KpJIarN7JI%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmentalhealth.org.nz%2F&data=05%7C01%7CKalinda.Walsh%40tdh.org.nz%7Ca4e7154d2e1443c74c6008db154dd30e%7C01af191e977c4e1e99ca984af1eb91c1%7C0%7C0%7C638127196217654232%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2BkT1bEiozzvuCzkxBITNG01rxMPtRrpwoUDk%2FOMVq%2FY%3D&reserved=0
http://www.hastingsdc.govt.nz/
http://brc.govt.nz/
http://airoadc.govt.nz/
http://www.napier.govt.nz/
http://www.chbdc.govt.nz/
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nzta.govt.nz%2F&data=05%7C01%7CKalinda.Walsh%40tdh.org.nz%7Ca4e7154d2e1443c74c6008db154dd30e%7C01af191e977c4e1e99ca984af1eb91c1%7C0%7C0%7C638127196217654232%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=HQDB3zy2QK%2B9tPonl3lr%2FVpuIejjTL0CZbv%2BhAHhtuQ%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.msd.govt.nz%2F&data=05%7C01%7CKalinda.Walsh%40tdh.org.nz%7Ca4e7154d2e1443c74c6008db154dd30e%7C01af191e977c4e1e99ca984af1eb91c1%7C0%7C0%7C638127196217654232%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2Fs3VZPjB7oNpRqneN1p7zyEGLFCvMXMrBsJNGTsKtKA%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.msd.govt.nz%2F&data=05%7C01%7CKalinda.Walsh%40tdh.org.nz%7Ca4e7154d2e1443c74c6008db154dd30e%7C01af191e977c4e1e99ca984af1eb91c1%7C0%7C0%7C638127196217654232%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2Fs3VZPjB7oNpRqneN1p7zyEGLFCvMXMrBsJNGTsKtKA%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.worksafe.govt.nz%2F&data=05%7C01%7CKalinda.Walsh%40tdh.org.nz%7Ca4e7154d2e1443c74c6008db154dd30e%7C01af191e977c4e1e99ca984af1eb91c1%7C0%7C0%7C638127196217654232%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=35MdZVtD642VKq532XRSelyDvsnVpYMzfdryw4w6r2o%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.worksafe.govt.nz%2F&data=05%7C01%7CKalinda.Walsh%40tdh.org.nz%7Ca4e7154d2e1443c74c6008db154dd30e%7C01af191e977c4e1e99ca984af1eb91c1%7C0%7C0%7C638127196217654232%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=35MdZVtD642VKq532XRSelyDvsnVpYMzfdryw4w6r2o%3D&reserved=0
http://www.ourhealthhb.nz/
http://www.hbemergency.govt.nz/
http://www.taumataarowai.govt.nz/
mailto:hnzcommunications@health.govt.nz
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